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Cequel and Cebridge Telecom CA Management  
 

Thomas P. McMillin  Executive Vice President and Chief Operating Officer  
 
Tom McMillin joined Suddenlink Communications in February 2006 as Executive Vice President and Chief Financial Officer, 
bringing 19 years of experience in the cable and telecommunications industry. 
 
In July 2006 he assumed his current responsibilities as Chief Operating Officer overseeing all Suddenlink business operations 
serving more than 1.4 million residential and business customers in 18 states. He also oversees the company’s marketing and 
sales, customer care, technology, commercial services and media sales functions. 
 
During his tenure, Suddenlink has produced consistent growth in revenue generating units and financial performance, 
significantly expanded availability of phone service and Suddenlink’s new home security service, and increased availability of 
faster Internet speeds of up to more than 100 Megabits per second. Under his leadership, Suddenlink also has rolled out video on 
demand, significantly increased the number of high-definition TV channels, introduced TV Caller ID, Suddenlink WiFi@Home, 
Suddenlink TiVo® Premiere, Suddenlink2GO and Suddenlink Home Security services, and implemented new customer care 
initiatives that have produced some of the most significant gains in customer service ratings in the industry. 
 
In addition to his responsibilities as Suddenlink's COO, Mr. McMillin is a member of Women in Cable Telecommunications 
(WICT), the Society of Cable Telecommunications Engineers (SCTE), the Cable & Telecommunications Association for 
Marketing (CTAM) and serves as a member of the Board of Directors of the CTAM Education Foundation. 
 
Prior to joining Suddenlink, Mr. McMillin was Chief Financial Officer for First Broadcasting, a Dallas-based developer and 
operator of radio broadcast stations. Additionally, Mr. McMillin has been Chief Financial Officer for Clearwire Technologies, 
Inc., AMFM, Inc., and Marcus Cable; served as the Chief Operating Officer for Novo Networks, Inc.; and served in various 
financial positions for Crown Cable and Cencom Cable. He began his professional career in 1983 with Arthur Andersen & Co. 
 
Mr. McMillin holds a Bachelor of Science in Accountancy from the University of Missouri – Columbia. 
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Mary E. Meduski 
Executive Vice President and Chief Financial Officer  
 
With more than 25 years of financial experience in the media and telecommunications industries, Mary Meduski was named 
Executive Vice President & Chief Financial Officer for Suddenlink Communications in July 2006. 
 
In addition to her responsibilities as Suddenlink's CFO, Ms. Meduski serves as Vice Chair and an Executive Board Member for 
Women in Cable Telecommunications (WICT). 
 
Before joining Suddenlink, Ms. Meduski served as Executive Vice President and Chief Financial Officer of AAT 
Communications, the largest privately held wireless tower company in the United States at the time. In that capacity, she 
maintained relationships with all financial advisors, lenders, and investors, raised capital to support the company’s growth 
objectives, and managed the company’s accounting and contract administration functions. Additionally, Ms. Meduski played a 
key role in the sale of AAT to SBA Communications in March 2006. 
 
Prior to joining AAT, Ms. Meduski was a Managing Director of the Media and Communications Investment Banking Groups of 
TD Securities and BankBoston Capital, where she was instrumental in developing banking relationships in the media and 
telecommunications industries. 
 
Ms. Meduski has been named to CableFAX's list of Most Powerful Women in Cable in each of the last six years and has been 
named a Multichannel News Wonder Woman, Class of 2012. 
 
Ms. Meduski holds a Bachelor of Arts degree from Cornell University and has achieved a Masters in Business Administration 
from Boston University, where she graduated first in her class. 

 

 
12944725v.3 



 

Kevin A. Stephens 
President, Commercial & Advertising Operations 

Kevin Stephens leads the Commercial & Advertising Operations (CAO) Division at Suddenlink Communications. He was 
appointed in May 2006 as part of the company's acquisition of Cox Communications' properties. In this role, Mr. Stephens is 
responsible for leading and growing Suddenlink revenue and profit in the business segment. CAO is a $400 million division 
providing targeted advertising sales and mission critical data, voice and video services to business customers.  
 
Prior to Suddenlink, Mr. Stephens was Vice President of Sales and Marketing for Cox Communications, where he had 
responsibility for revenue and profit growth for one of the largest systems in the company, with approximately 850,000 
residential customers across seven states.  
 
Before entering the cable industry, Mr. Stephens served as Senior Vice President of Marketing and Customer Services for Choice 
One Communications, a start-up telecommunications provider in the northeast. Mr. Stephens began his career at Xerox 
Corporation, where he performed in a variety of progressively responsible leadership roles in sales, marketing and general 
management.  
 
CableFAX: The Magazine has named Mr. Stephens to its list of Most Influential Minorities in Cable every year since 2007. He is 
a corporate officer with Suddenlink Communications, and sits on boards of directors for the Cabletelevision Advertising Bureau, 
the National Association for Multi-Ethnicity in Communications (NAMIC), the Boys & Girls Clubs of Collin County, Texas, and 
the Institute for Communication Technology Management at the University of Southern California. Mr. Stephens holds an MBA 
from the University of Southern California and a bachelor's degree in business from the University of Michigan. 
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Terry M. Cordova 
Senior Vice President and Chief Technology Officer  
 
Mr. Cordova leads the more than 130-person Suddenlink technical operations and engineering team with oversight responsibility 
for all technical operations, technical training, residential and commercial security operations, carrier and commercial 
engineering, network / voice / digital video and data engineering operations. His team built a national backbone to support 
telephony, multicast video delivery for VOD, 3:1 HD content delivery, wideband data service and peering with major Internet 
content providers and ISPs.  
 
In late 2009, Mr. Cordova and his team began to implement Project Imagine, a bandwidth reclamation effort to support new 
product and service deployment through 2012. The project has increased significantly the number of high-definition (HD) TV 
channels carried, expanded VOD services, and increased Internet speeds, including a new 107 Megabit per second service, which 
at first launch in 2010 was the fastest residential Internet service offered by a major U.S. provider. His team also has played a 
critical role helping launch new business services such as Business Class Phone, PRI, GePON and Hospitality HD.  
 
Mr. Cordova is a long-standing member of SCTE (Society of Cable Telecommunications Engineers), a three-term Board 
member, and now serves as vice chairman of the Board of Directors. In 2011 he was named to the year’s class of Cable TV 
Pioneers, was inducted into the SCTE Hall of Fame, served as chairman of SCTE’s Cable-Tec EXPO, and was named CTO of 
the Year by Multichannel News.  
 
Before Suddenlink, he was Division Vice President of Engineering for Charter Communications’ Southeast Division, serving 
some 3 million customers in nine states. Mr. Cordova holds a Bachelor of Science degree in engineering from Kansas State 
University.  
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Jerry Dow 
Chief Marketing and Sales Officer  
 
Jerry Dow joined Suddenlink as Chief Marketing and Sales Officer in February 2008, bringing with him more than 20 years of 
marketing experience in diverse and highly competitive fields. He works with members of Suddenlink corporate and regional 
marketing teams to drive all marketing, advertising, promotion and sales activities for the company.  
 
Prior to joining Suddenlink, Mr. Dow was Chief Marketing Officer for both the National and Alamo car rental brands, and before 
their sale to Enterprise Rent-A-Car led marketing, advertising, reservations and e-commerce activities. Earlier, Mr. Dow oversaw 
global brand advertising, promotions, sponsorship and brand communications for United Airlines, helping manage the brand 
through the toughest period in its 80-year history, including the post-9/11 environment and bankruptcy.  
 
He served as Director of Marketing for Pella Corp., maker of Pella Windows. He began his career with the Leo Burnett Co., 
where he managed brands such as Maytag, Jenn-Air, Magic Chef, Sealy and Stearns & Foster.  
 
Mr. Dow is a member of the Board of Directors of the Cable & Telecommunications Association for Marketing (CTAM). He 
holds a Master in Advertising degree from Northwestern University and a Bachelor of Science degree in Journalism from 
Oklahoma State University. 
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James B. Fox 
Senior Vice President and Chief Accounting Officer  
 
With nearly 20 years' experience in accounting and finance, Jim Fox was named Senior Vice President and Chief Accounting 
Officer for Suddenlink Communications in December 2009. He reports to Mary Meduski, the company's Chief Financial Officer.  
 
Before joining Suddenlink, Mr. Fox served as Chief Financial Officer and Senior Vice President, Business Operations, for 
Mobile Armor, Inc., a technology company specializing in enterprise data security solutions for government and commercial 
enterprises, which was sold to Trend Micro.  
 
Previously, Mr. Fox was a Partner with DataServ, LLC, and the Senior Vice President of Finance for Reuters Group, PLC. He 
started his career with Deloitte & Touche.  
 
Mr. Fox is a certified public accountant. He earned his bachelor's degree from the University of Tulsa, where he double-majored 
in accounting and finance. Mr. Fox is active in the St. Louis community serving on the Executive Committee for the Juvenile 
Diabetes Research Foundation (JDRF) and Community School, an independent elementary school in the St. Louis area. 
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Kathy S. Payne 
Senior Vice President and Chief Programming Officer 

Kathy Payne joined the Suddenlink team in February 2014. She is responsible for managing all of Suddenlink’s content 
relationships with media ownership groups, television stations and cable networks. 
 
Ms. Payne has more than 25 years’ experience in cable industry management and as an attorney.  She has served as lead 
negotiator with media companies for carriage of their video content across existing and emerging platforms, including standard 
and high-definition linear channels, video on demand and mobile devices.  She also has been responsible for managing post-
contract relationships with major media companies, such as NBCU, Viacom, Fox, AMC, Scripps, and AETN, as well as all 
professional and regional sports networks.   
 
Before joining the Suddenlink team, Ms. Payne was Vice President, Content Acquisition, for Cox Communications from 2001 
until accepting her current position.  Earlier she was Assistant General Counsel at Cox, serving from 1993 through December 
2000 as lead counsel on contractual and legal issues related to cable agreements, advertising and regulatory compliance.  Before 
joining Cox, Ms. Payne was Assistant General Counsel for USTravel Systems in Rockville, Md., and an associate at the 
Washington, D.C., law firm of Dow Lohnes PLLC. 
 
Ms. Payne was honored as a cable industry Wonder Woman in 2009 by Multichannel News.  She served as a national Board 
member for Women in Cable Telecommunications (WICT), a 10,000-member organization, for seven years.  She served as 
national WICT Board Chair from 2010 to 2012.  She was chosen to participate in WICT’s Betsy Magness Leadership Institute in 
2004 and has since served as an executive liaison and mentor for other participants.   
 
Ms. Payne received her law degree, with honors, from the Duke University School of Law.  She also has a Bachelor of Arts 
degree in Public Policy, Magna Cum Laude, from Duke.  
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Robert L. Putnam 
Senior Vice President and Chief Information Officer  
 
Bob Putnam joined Suddenlink Communications in March 2003, bringing nearly two decades of experience in the Information 
Technology (IT) industry.  
 
As Chief Information Officer, Mr. Putnam has been responsible for setting Suddenlink’s IT strategy and ensuring it aligns with 
overall business strategy. During his tenure, he has overseen building the IT department to support Suddenlink growth from a 
start-up to one of the nation’s top cable providers, now supporting approximately 1.4 million customers and more than 5,600 
employees.  
 
Mr. Putnam oversees a team responsible for all aspects of the company’s IT department, including enterprise systems for 
financials, human resources, billing, mediation, data warehousing and business intelligence, public websites, Suddenlink’s 
customer portal, custom applications, knowledge management, workforce management and database management. In addition, 
his team is responsible for companywide IT infrastructure for data centers, internal local and wide area networks, desktop support 
and an employee help desk. Additionally, the Program Management Office is set up and run out of the IT Department for 
enterprise wide, large-scale, cross-functional initiatives.  
 
Before joining Suddenlink, Mr. Putnam was a Senior Vice President with Hitachi Consulting, the former consulting division of 
Grant Thornton LLP. At Grant Thornton he was Partner-in-Charge of a nationwide practice.  
 
Mr. Putnam holds a Bachelor of Science degree in Computer Information Systems from Missouri State University. 
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Peter M. Abel 
Senior Vice President, Corporate Communications  
 
Since 2003, Pete Abel has led the corporate communications function at the company known today as Suddenlink.  
 
Mr. Abel and his staff - in conjunction with colleagues in corporate and regional offices - manage trade, national and local media 
relations; community relations; employee communications; and certain aspects of the company's government relations.  
 
Prior to Suddenlink, Mr. Abel was a Senior Vice President and Senior Partner at Fleishman-Hillard, an Omnicom company and 
one of the world's largest public affairs agencies. There, he consulted with organizations as diverse as Procter & Gamble, 
Monsanto, Johnson & Johnson, Anheuser-Busch, Dell and the Massachusetts Institute of Technology. For those and other clients, 
Mr. Abel managed teams of up to 30 professionals, who contributed to projects that spanned a range of disciplines, from 
marketing to crisis management.  
 
Mr. Abel started his career in 1985 as a freelance reporter, and later as a full-time staff writer for the (St. Louis) County Star-
Journal, covering municipal politics and local businesses. 
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John E. Fuhler 
Senior Vice President, Fiscal Operations  
 
John Fuhler joined the Suddenlink Communications team in May 2006, bringing 20 years of fiscal operations experience in the 
cable and telecommunications industries. He assumed his position as Senior Vice President of Fiscal Operations in January 2007. 
 
Before joining Suddenlink, Mr. Fuhler served as Vice President of Fiscal Operations for AAT Communications. In that capacity, 
he collaborated in the company’s financial strategies, which included preparing budgets, forecasts and financial analyses. 
 
Before joining AAT, Mr. Fuhler was Vice President of Finance for Charter Communications’ Eastern Division. He was 
responsible for the financial activities of the division’s five regional operations serving 2 million customers in nine states.  
 
Mr. Fuhler holds a Bachelor of Science degree in Accounting from Eastern Illinois University. 
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Justin Freesmeier 
Senior Vice President, Sales and Fiscal Operations 

Justin Freesmeier was named Senior Vice President of Sales and Fiscal Operations in December 2014.  In his current capacity, he 
is responsible for the development and implementation of customer, revenue, and margin growth strategies.  In this role he 
integrates fiscal responsibilities with sales operations.    

Mr. Freesmeier joined Suddenlink in 2005 and in 2008 was named Vice President of Fiscal Operations responsible for the 
company’s financial planning and operational analysis.  Prior to joining Suddenlink, Mr. Freesmeier worked in regional 
operations at Charter Communications in St. Louis. 

Mr. Freesmeier holds an MBA from the University of Missouri-St Louis and a bachelor's degree from Westminster College in 
Missouri, where he double-majored in finance and management information systems.  He enjoys spending free time with his 
family and coaching young people.  
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Gibbs Jones 
Senior Vice President, Customer Experience  
 
Gibbs Jones is a customer experience executive with nearly 20 years of experience, leadership and expertise in the design, 
optimization and implementation of customer contact operations. Mr. Jones has combined skills in the human and technology 
sides of customer contact operations, including the procurement and installation of Automatic Call Distribution equipment, 
workforce management and Customer Relationship Management systems. He has directed start-ups of multiple customer contact 
operations, with industry expertise in consumer electronics, communications, retail, manufacturing, financial services, banking 
and direct sales.  
 
Mr. Jones works with Suddenlink’s six regional senior vice presidents of operations and the leaders of its customer-contact Call 
Centers in Arizona, Missouri, North Carolina, Texas and West Virginia to measure and improve customer satisfaction through 
transactional and relationship Net Promoter programs and J.D. Power and Associates research studies.  
 
Mr. Jones is also responsible for the company’s corporate customer care training and social media strategy. Suddenlink is active 
in the major social networking channels and continues to find new ways to improve customer loyalty in this space. 
 
Gibbs is a Certified Net Promoter® Associate, has been a speaker at various conferences and is frequently called upon to discuss 
concepts that include measuring and improving the customer experience, exceptional contact center management, and optimizing 
the employee experience. He was named 2012 Co-Chair of the Cable Center Customer Care Committee (C5), a group of care 
executives that represents the top 11 MSOs in North America and Europe and focuses on best practices, benchmarking and 

academic research in customer experience management.  
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Gregg Graff 
Senior Vice President, Sales  

Gregg Graff joined Suddenlink as Senior Vice President of Sales in August 2012, bringing 28 years of communications industry 
experience. Based at the company’s corporate headquarters in St. Louis, he leads all residential sales-related activities across all 
channels.  
 
Prior to joining Suddenlink, Mr. Graff served as Senior Vice President of Field Operations at Insight Communications, where he 
was a driving force behind the Insight sales team that generated 16-percent growth in basic TV customers over a four-year 
period. Earlier, he served as senior vice president of video services and senior vice president of operations at Insight.  
 
Before joining Insight, Mr. Graff was Senior Vice President of Sales, Marketing and Programming at Coaxial Communications in 
Columbus, Ohio. Earlier he was Director of Marketing and Director of Pay Per View at Paragon Cable in San Antonio. He began 
his career at Continental Cablevision, holding a variety of sales, marketing and programming positions.  
 
Mr. Graff holds a Bachelor’s Degree in Communications from John Carroll University and is a graduate of the Cable Executive 
Management program at the Harvard Business School. He is an avid snow and water sports enthusiast and volunteers time 
teaching these sports to young people. 
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Ralph G. Kelly 
Senior Vice President, Treasurer  
 
Joining Suddenlink Communications in March 2003, Ralph Kelly brings more than three decades of experience in public 
accounting and the cable industry.  
 
Before Suddenlink, Mr. Kelly was Senior Vice President and Treasurer for Charter Communications, which he joined in 1993, 
the same year the company was founded. Mr. Kelly also has experience as the Chief Financial Officer for CableMaxx, Inc., and 
served as controller and treasurer for Cencom Cable Associates from 1984 to 1993.  
 
From 1979 to 1984, Mr. Kelly served in the audit division of Arthur Andersen & Co., with an emphasis in communication and 
small business clients.  
 
Mr. Kelly holds a BSBA in accounting from the University of Missouri – Columbia. In addition, he is a CPA and obtained an 
MBA from St. Louis University in 1989. 
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Craig L. Rosenthal 
Senior Vice President, General Counsel  
 
Craig Rosenthal joined Suddenlink in 2003 as senior counsel. He assumed the role of General Counsel in 2005. Mr. Rosenthal 
has responsibility for all legal and regulatory functions. 
 
Prior to joining Suddenlink, Mr. Rosenthal was an attorney with Husch Blackwell Sanders LLP (formerly Husch & Eppenberger 
LLC), where his primary practice was in corporate law, mergers and acquisitions, and commercial transactions. 
 
Mr. Rosenthal holds a Bachelor of Science degree in Accounting from the University of Missouri - Columbia and a Juris 
Doctorate from Washington University School of Law in St. Louis. He is a member of Missouri and Illinois State Bar 
Associations and the Federal Communications Bar Association. 
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Tyler Nau 
Senior Vice President, Commercial and Advertising Operations 

Mr. Nau is a Senior Vice President in Suddenlink’s Commercial and Advertising Operations group, a $450 million division 
focused on delivering telecommunications and media services to Suddenlink’s business customers.  In his current role he 
oversees finance for the Suddenlink Media, Suddenlink Business Services, and Suddenlink Carrier business units and is also the 
General Manager for Suddenlink Carrier. 

Over a 20-year career in technology, media, and telecom, Mr. Nau has worked in a variety of board level, corporate development, 
finance, and senior operating roles at industry leading corporations including: Cequel III, Broadstripe Corporation, AAT 
Communications, Charter Communications, Highland Capital Management, Jefferies Group, and PricewaterhouseCoopers 
Management Consulting. 

Mr. Nau is a graduate of the Southern Methodist University School of Engineering and Applied Sciences and holds an MBA 
from the Olin School of Business at Washington University.  He is active in his church and as a youth leader in his local YMCA. 
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Mike Pflantz 
Senior Vice President, Corporate Finance and Accounting  

With more than 17 years’ experience in accounting and finance, Mike Pflantz was named Senior Vice President of Corporate 
Finance and Accounting in December 2013. Mr. Pflantz joined Suddenlink in 2003 and served in a number of positions, 
including Assistant Controller and, most recently, Vice President of Corporate Finance. 

Before joining Suddenlink, Mr. Pflantz was Audit Manager for Arthur Andersen LLP, St. Louis, and Director of External 
Reporting for Aurora Foods, a St. Louis-based packaged food manufacturer. 

Mr. Pflantz is a certified public accountant. He holds an MBA from Washington University, St. Louis, and a bachelor’s degree 
from Westminster College, Fulton, Mo., where he double-majored in accounting and economics. 
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Douglas G. Wiley 
Senior Vice President, Human Resources  
 
Doug Wiley joined Suddenlink as Senior Vice President of Human Resources in June 2007, bringing with him three decades of 
experience in corporate human resources. 
 
Prior to Suddenlink, Mr. Wiley was Senior Vice President Human Resources for Xspedius Communications in St. Louis. He 
served with the company from its formation, establishing and directing HR operations in the 22 states where it provided 
telecommunications service. 
 
Mr. Wiley held executive human resources positions for Correctional Medical Systems in St. Louis, Solaris Health System in 
New Jersey and Merit Behavioral Care Corporation in New Jersey. Additionally, he served as Senior Vice President Regional 
Operations for Medical Logistics in St. Louis. 
 
Mr. Wiley holds a Bachelor of Science in Administration of Justice from the University of Missouri – St. Louis, and a Master of 
Arts in Personnel Administration from Lindenwood University, both of which he completed while working for the St. Louis 
County Department of Police, where he began his career in Human Resources serving as Director of Training and Personnel. He 
has been a member of the Society for Human Resources Management since 1981. 
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