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To the extent applicable, the disclosures in Item 7.01 below are incorporated herein by reference. 
 

 
Since January 2020, Frontier Communications Corporation (the “Company”) has been engaged in discussions with certain holders of the Company’s unsecured notes with respect to 
potential deleveraging or restructuring transactions which may include the filing of Chapter 11 cases under the U.S. Bankruptcy Code to implement the transactions. The Company 
has entered into confidentiality agreements (the “NDAs”) with such noteholders (the “NDA Parties”) in connection therewith. 
 
Pursuant to the terms of the NDAs, the Company agreed to publicly disclose certain confidential information regarding the Company provided to the NDA Parties pursuant to the 
NDAs (the “Cleansing Materials”) upon the occurrence of certain events. The Cleansing Materials are furnished herewith as Exhibit 99.1. 
 
The Cleansing Materials contain the Company's preliminary estimates of certain financial results for the year ended December 31, 2019, based on currently available information. 
The Company has not yet finalized its results for this period and its consolidated financial statements as of and for the year ended December 31, 2019 are not currently available. The 
Company's actual results remain subject to the completion of the year-end closing process, which includes review by management and the Company's board of directors, including 
the audit committee. While carrying out such procedures, the Company may identify items that require it to make adjustments to the preliminary estimates of its results set forth 
therein. As a result, the Company's actual results could be different from those set forth therein and the differences could be material. Additionally, the Company's estimates are 
forward-looking statements based solely on information available to it as of the date of the Cleansing Materials and may differ from actual results and such differences may be 
material. Therefore, a reader should not place undue reliance on these preliminary estimates of the Company's results. The preliminary estimates of the Company's results included 
therein have been prepared by, and are the responsibility of, the Company's management. The Company's independent auditors have not audited, reviewed or compiled such 
preliminary estimates of the Company's results. Accordingly, KPMG LLP expresses no opinion or any other form of assurance with respect thereto. The preliminary estimates of 
certain financial results presented therein should not be considered a substitute for the information to be filed with the SEC in the Company's Annual Report on Form 10-K for the 
year ended December 31, 2019 once it becomes available. 
 
While the Company continues to actively engage in discussions with the holders of the Company’s unsecured notes, including the NDA Parties, regarding potential deleveraging or 
restructuring transactions, the Company cannot assure you if, or when, the Company will reach an agreement with its noteholders or the terms of any such agreement. As announced 
on March 16, 2020, the Company made the decision to defer approximately $322 million in interest payments on its unsecured notes and take advantage of the 60-day grace period 
allowed under the governing indentures to facilitate the ongoing discussions with holders of its unsecured notes. The Company expects to continue to provide quality service to its 
customers without interruption and work with its business partners as usual during the course of these discussions and any potential transaction. 
 
The information being furnished in this Item 7.01 “Regulation FD Disclosure” of Form 8-K, including Exhibit 99.1 shall not be deemed to be “filed” for the purposes of Section 18 of 
the Securities Exchange Act of 1934 as amended (the “Exchange Act”) or otherwise subject to the liabilities of that Section, nor shall it be incorporated by reference into a filing 
under the Securities Act of 1933, as amended, or the Exchange Act, except as shall be expressly set forth by specific reference in such a filing. 
 
Item 9.01   Financial Statements and Exhibits 
 
(d) Exhibits 
 

 

Item 2.02 Results of Operation and Financial Condition. 

Item 7.01 Regulation FD Disclosure. 

Exhibit No.  Description of Exhibit 
99.1  Cleansing Materials. 

Item 2.02 R e s u l t s  of Operation and Financial Condition.

To the extent applicable, the disclosures in Item 7.01 below are incorporated herein by reference.

Item 7.01 R e g u l a t i o n  FD Disclosure.

Since January 2020, Frontier Communications Corporation (the "Company") has been engaged in discussions with certain holders of the Company's unsecured notes with respect to
potential deleveraging or restructuring transactions which may include the fil ing of Chapter 11 cases under the U.S. Bankruptcy Code to implement the transactions. The Company
has entered into confidentiality agreements (the "NDAs") with such noteholders (the "NDA Parties") in connection therewith.

Pursuant to the terms of  the NDAs, the Company agreed to publicly disclose certain confidential information regarding the Company provided to the NDA Parties pursuant to the
NDAs (the "Cleansing Materials") upon the occurrence of certain events. The Cleansing Materials are furnished herewith as Exhibit 99.1.

The Cleansing Materials contain the Company's preliminary estimates of certain financial results for the year ended December 31, 2019, based on currently available information.
The Company has not yet finalized its results for this period and its consolidated financial statements as of and for the year ended December 31, 2019 are not currently available. The
Company's actual results remain subject to the completion of the year-end closing process, which includes review by management and the Company's board of  directors, including
the audit committee. While carrying out such procedures, the Company may identify items that require it to make adjustments to the preliminary estimates of its results set forth
therein. As a result, the Company's actual results could be different from those set forth therein and the differences could be material. Additionally, the Company's estimates are
forward-looking statements based solely on information available to i t  as of the date o f  the Cleansing Materials and may differ from actual results and such differences may be
material. Therefore, a reader should not place undue reliance on these preliminary estimates of the Company's results. The preliminary estimates of the Company's results included
therein have been prepared by, and are the responsibility of, the Company's management. The Company's independent auditors have not audited, reviewed or compiled such
preliminary estimates of  the Company's results. Accordingly, KPMG LLP expresses no opinion or any other form of assurance with respect thereto. The preliminary estimates of
certain financial results presented therein should not be considered a substitute for the information to be filed with the SEC in the Company's Annual Report on Form 10-K for the
year ended December 31, 2019 once it becomes available.

While the Company continues to actively engage in discussions with the holders of the Company's unsecured notes, including the NDA Parties, regarding potential deleveraging or
restructuring transactions, the Company cannot assure you if, or when, the Company wi l l  reach an agreement with its noteholders or the terms of any such agreement. As announced
on March 16, 2020, the Company made the decision to defer approximately $322 million in interest payments on its unsecured notes and take advantage of the 60-day grace period
allowed under the governing indentures to facilitate the ongoing discussions with holders of its unsecured notes. The Company expects to continue to provide quality service to its
customers without interruption and work with its business partners as usual during the course of these discussions and any potential transaction.

The information being furnished in this Item 7.01 "Regulation FD Disclosure" of Form 8-K, including Exhibit 99.1 shall not be deemed to be "filed" for the purposes of Section 18 of
the Securities Exchange Act of 1934 as amended (the "Exchange Act") or otherwise subject to the liabilities of that Section, nor shall i t be incorporated by reference into a filing
under the Securities Act of 1933, as amended, or the Exchange Act, except as shall be expressly set forth by specific reference in such a filing.
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Exhibit No. D e s c r i p t i o n  of Exhibit
99.1 C l e a n s i n g  Materials.
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COMMUNICATIONS

Today's Presenters

Robert A. Schriesheim

Bernard L. Han

Mark Nielsen

*Additional Presenters from Kirkland, Evercore, FTI, and CMA as appropriate
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Situation Timeline Frontier
COMMUNICATIONS

Initially formed in December 2018 and reconstituted in June 2019, the Finance
Committee ("FC") led a 12 month process to evaluate restructuring alternatives, develop
a granular business plan, and identify transaction-related workstreams, culminating in
discussions with the unsecured bondholders' advisors starting in September 2019

12/12118 -12/27118:
Company added two new
directors: R o b  Schnesheim
named chair of the newly
formed 5-person FC

617/19: Company recruited
Kevin Beebe, Paul Keglevic
and Mohsin Meghji to the
reconstituted 4-person FC,
bringing additional
restructuring, operational,
turnaround, telecom and
investment expertise to the FC

Dec. 2019 — Sep. 2019:
Company, FC, and its
advisors evaluated potential
capital structure alternatives
and considered various
strategies for how to optimize
enterprise value and operate
the business going forward

December
2018

February
2019

April J u n e
2019 2 0 1 9

12/27/18 -  3/6/19:
FC and full Board
work with Evercore
and Kirkland to
evaluate business
prospects and
capital structure
alternatives

3/6/19 — 5/31/19:
Company engaged
a telecom strategy
consultant, CMA, to
aid in vetting and
developing a
granular business
plan

6/5/19: Company engaged
FTI's restructuring and telecom
groups to supplement the
Evercore 1 CMA / Kirkland
teams and begin evaluating
other transaction-related
workstreams

CONFIDENTIAL -  SUBJECT TO FRE 408 AND SIMILAR RULES

August
2019

12/3/19: Company
announces Bernie Han as
new CEO

Oct. 2019 — Dec. 2019:
Diligence process
between advisors

October D e c e m b e r
2019 2 0 1 9

10/2/19 — 10/16/19: Meetings with bondholder
advisors to present work completed to date.
legal and operational workstreams, and
comprehensive overview of the business plan

9/16119: Indial ou reach to
bondholders advisors
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Summary Background Frontier
COMMUNICATIONS

Since the June 2019 re-formulation of the Board and FC with enhanced restructuring
and telecom expertise, the FC oversaw development of a variety of financial,
operational and strategic initiatives through the lens of an investor considering how to
generate the most enterprise value

• Key initiatives include:

Evaluating profitability characteristics of assets, geographies, and states (down to individual
census blocks)

• Analyzing the organizational cost structure and potential dynamics created by unions,
regulations, and content providers

• Assessing the business as a holding company of fiber and legacy assets

• Reviewing potential regulatory, tax, and other legal and operational considerations

Under this framework, the Board, the Company and its advisors reviewed various
alternatives, business plan permutations and transaction considerations to assess the

optimal way to address the Company's overleveraged capital structure

6 •  •  •
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Summary Background Frontier
COMMUNICATIONS

Comprehensively addressing the capital structure is a necessary condition to create the financial flexibility to
pursue capital allocation options, including the ability to invest in critical areas to maintain and grow the
Company in the face of intense competitive pressures and general secular decline

It is unlikely that a debt-oriented liability management transaction alone would achieve sufficient
deleveraging to allow the Company to re-access the capital markets and / or adequately reinvest in the
business to sustain or grow business performance

• In September 2019, the Board authorized the Company and its advisors to commence restructuring
negotiations with your advisors, culminating in the delivery to your advisors in December 2019 of the
comprehensive restructuring proposal contained herein

Over this period, the Company and its advisors have worked extensively with your advisors to facilitate a
wide array of due diligence requests in order to inform these negotiations

This presentation outlines the aforementioned initiatives, explains the Company's
strategic vision, summarizes the process by which the Company arrived at these

conclusions and proposes next steps

7 •  •  •
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Independent of Restructuring Negotiations, the FC has
Spearheaded Various Assessments and Initiatives to Improve F r o n t i e r

COMMUNICATIONSBusiness Operations . . .

Assessments Completed

✓ Comprehensive review of underlying competitive and
demand drivers

V  Thorough risk and opportunity assessment of Company's
revenue streams, customer segments, and major
customers

✓  Detailed identification, quantification, and prioritization of
potential fiber expansion opportunities

✓ Dissect financial performance and contribution of copper
and fiber portions of the business

VA s s e s s  company performance based on FTR and
competitor network speed capability

VA s s e s s  customer profitability and lifetime value by
product, segment, and geography

VA n a l y z e  potential treatment of executory contracts
✓ Consider potential tax liabilities under different transaction

scenarios
✓ Evaluate employee retention and other business impacts

of a potential restructuring
✓  Forecast and monitor the Company's liquidity position

CONFIDENTIAL— SUBJECT TO FRE 408 ANI) SIMILAR RULES

✓ First FC evaluation finds shortcomings in budgets,
strategy, leadership. business plans, and execution

✓  Reconstituted Board and FC with relevant telecom and
restructuring expertise
FC develops detailed plan to both fix and invest in
business while creating a broader portfolio framework

N t  Hired new CEO
VChanged  pricing for specific unprofitable consumer

packages
✓  Renegotiating key programming agreements
✓  Negotiated I executed various updated labor agreements
✓ Negotiating key contract with large wholesale customer
✓  Developing bidding strategy for RDOF funding from FCC
✓ Developing chum improvement program for copper/fiber
✓ R e -defined / launched residential and mass commercial

broadband value proposition; increasing fiber broadband
speeds to 1 Gbps

✓ Identified I in process of implementing performance
improvement opportunities in commercial go-to-market
processes
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. .. But Certain Headwinds Remain That are Limiting Operating F r o n t i e r
Flexibility and Have Necessitated the Requirement to Restructure COMMUNICATIONS

Significant exposure to declining legacy products
• Legacy voice revenues (TDM voice) across all business lines
• Commercial / wholesale legacy data revenue (DS1 / SONET) and consumer legacy data revenue

(slow DSL)

• Shifting consumer behavior and elevated competition are expected to elevate customer churn
for DSL, while improved retention and quality of service improvements are required to bring
fiber churn down towards market levels

• High content / acquisition costs have made adding new customers to the Company's video
product no longer a profitable exercise

• CAF-related cash flows will expire year end 2021, and the RDOF program is still being
evaluated, given the higher expected capital requirements

• The Company's large fixed expense base creates downwards pressure on Adj. EBITDA

An overleveraged capital structure coupled with operational challenges limits the
Company's ability to invest in critical areas to maintain and grow the business in the face

of intense competition and general secular decline
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Structural Headwinds: Business Plan Review Conclusions Frontier
COMMUNICATIONS

( $ , r ,  E n o l l o o n s )

A large portion of Frontier's revenue is in declining legacy products (primarily TDM
voice), which have high gross margins. A large fixed expense base and exposure to
video in the consumer segment creates downward Adj. EBITDA margin pressures

F T R  n  •  s s i g n i , c a n e  e x p o s e r .  t o  ' a v e c > ,

v o l c •  r e v e u e s ,  f n c l u t l , n g ,  $ 1 , 0 1 3 , , ,  o r
n  m. r$ 8 6 9 , , , ,  o r  c o r n  m • r c l a e • n e

$257.m o f  wholesale (2079E)
-(796)' annually...

Total Revenue, 2019E
Total: $7,548

•  Riser Data ° F i b e r  Voice o F l b e r  Other

•  Legacy Data O L e g a c y  Voice ° L e g a c y  Other

oRegaateny

...FTR's commercial and wholesale data . . . F T R ' s  network contains a large
o u s r e e s s ”  a r •  s : s o  u v a , — • , , , s • c f  Co. p y r t , , ,  o o r n • s  a s e e s )

.1dog,cy e l • t •  • • v • n i d •  s t r • • m s ,  s o o n  D S L ,  p v , t - 9 , 0 •  C . e  m p • n y  Akc

s e d v s n e e g •  r e r e t i v •  c o o , .DS7 .no SONET.

Commercial + Wholesale Data
Revenues (Excl. Voice), 2019E

Total. S1,916
125% of Total Revenue)

■Fiber Data • L e g a c y  Data

Consumer Broadband Housing
Units -  Max Speed Available in

Census Blocks'

1 R e l e n t s  '10.19E CAGR Inclides comrnercol and consumer TDM voce e wholesale vane revimues
2 R e t e s t s  '113.'19E CAGR Incrodes sonenercud copper baoadOend and all corraneruat • ad.:resale legacy r EOM data products (D90. 051. DS3. SOLAR. etc.)
3 S o u r c e .  FCC 4:11114T7
4 G a l e  of WOG' Minn Eamon C.010  stales rnducses WashinOon. Oregon. Idaho and Montane

CUNT 101 N 11A1 -  54113_11 CI  1 0  11-41- 408  AND SIMILAR RUL L

•  Slow DSL - 0 to 12  Mops
•  Slow DSL - 13 to 24 Mips
▪  Fast DSL (>24 MIsiss)
0  Fiber

N . . .  A ,  I , n • n c , • I •  • n t l  • t r , c s
.news.. W D C  •t•,••4
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Business and Asset Mix Contributes to Headwinds Frontier
COMMUNICATIONS

Significant under-investment in Fiber deployment and limited enterprise product
offerings have created headwinds that the Company is repositioning itself to reverse.
In addition, the Consumer segment is the largest revenue segment and has the
highest monthly churn. While the Company has been identifying and implementing
churn and profitability improvement initiatives, these will take time to achieve

• Consumer is 51% of revenue, with Wholesale & Regulatory' and Commercial comprising 27% and 22%, respectively

• Consumer is comprised of 47% fiber products while Commercial and Wholesale & Regulatory are more heavily weighted
towards legacy products

• Wholesale drives the largest Adj. EBITDA contribution, followed by Consumer and Commercial

• Wholesale also drives the largest Adj. EBITDA margin percentage, followed by Commercial then Consumer

2019E Revenue Total = $7.5 bn

Regulatory represents SO 3bn, or 5% o'ccosoliergeo revenues
5rne Chafe and %mos above ore * e r n  an s pro rung boob. oseb.eArg AOC losoneter one cars from a  IWO&

CONFIDE NTIAI — SUBJECT TO FRE 408 AND SIMILAR RULES

2019E Revenue Fiber vs. Legacy ($bn)
F i b e r !  Legacy Mix: 3 4 %  6 6 %

Consumer

Cornmernm

N.Tolesale -  Rog

0%

0 3

0 5

21

15

20% 4 0 %  6 0 %  8 0 %  1 0 0 %

■Frber •  Legacy

11 e  •  •



 

•—•The FC Initiatives are Projected to Result in -$421 Million F r o n t i e r
of Adj. EBITDA Uplift by 2022 . . . C O M M U N I C A T I O N S

The FC considered a business as usual ("BAU") case, where the business trends from 2018 continue.
The current Base Case forecast assumes significant operational improvements, specifically to current
levels of revenue degradation and to cost improvements (with modest capital investments)

2019 — 2022 Adjusted EBITDA Bridge BAU to Base Case: $421mm Uplift in 2022 vs BAU

53,350 - S 3 9 6
3 1 2 4

-$272 $ 2 , 9 5 4

• No bookings growl ,  In next
gen Ethernet

• No need-gen product growth
B.ICeaS. SD-WAN. els r

S518

1 1 1  5 2 2 4

• Chum levels re ins ' )
elevated at current levels
across all products

- Continue to sell video et
current rates despite
margin challenges

• Loss of CAF II revenue after
2021 h i g h  72-month
extension through 2021)

• Aso included in Base Case

$203

4

• Wholesale legacy Ethernet churn
remains elevated

• No new wireless tower Ethernet
connections wen higher San trend
churn

•
$318

■

H 0 E 4 2 1  th i s  Ad j .  U L I M  U p l i f t  vs .  B A U
4 3 1 5 m m  O C F  U p l i f t  vs .  B A U

• Ethernet bookings growth in both.: •  Labor / open
mass business and enterprise p r o g r a m s

• Next-gen products are effective
at generating accretive saleS

$217 $ 2 7
568 5 1 , 7 5 9  n

i m =
4 4

• Intentional pivot away
from video has
positive margin impact

• Consumer O w n
improvements in BB
and ye lp

• Mix o f  GA's s i l t s
towards higher CLVs

• WOC TEA benefit
( -525n e )

• W o e  indract cost
reduction ( -572mm)

• Other (-S29mm)

548

A

•Cburn linprowsnents
and bookings growth

S129 52,180

2019 BAU W D C  2 0 1 9  BAU C o n s u m e r  Conmere ia l  Vi t io lessie Regu la to ry  Expenses  7 2 0 2 2  BAU C o n s u m e r  COrnmeroal Wholesale E x p e n s e s /  2 0 2 2  Base
Case D i v e s t i t u r e  ( 2 0 1 9  a l t e r  C a s e  O t h e r  C a s e

(WholeCo I m p a c t  E s t i m a t e d
Ind. WDC) W O C  PF(

1. W O C  Indirect coact end WDCAdJ. EfuTDA are high-tevet es t r ins i  (.7-10%)

12 •  •  •

CONE IDT N IIAI -  S1.113.A CT TO FRt 408 AND SIMILAR RULES



 

. . But the Business Will Remain Challenged, With
Declining Cash Flow and Increasing Leverage . . .

2020 104( (Ned in 9 l x
early 2021) may

5.45contain gang
concern qualification 7 Bx

Frontier
COMMUNICATIONS

( $  r z ,

Due to expected elevated churn and expiration of CAF II cash flows (amongst other factors), the
Company's base case business plan projects a material reduction in revenue, Adj. EBITDA, and
unlevered free cash flow each year going forward

59000

$a

57.000

$6.000

55.000

$2,500

52.000

51500

$1 .000

$500

00.151

603
W i t ] 57.138

F S F i  6 5 . 5 9 8

51'l 5 5 9 6 5  5 5 . 7 4 . 1
55 567

5.744 5 . 5 8

20195 2 9 2 0 5  2 9 2 1 5  2 0 2 2 0  2 0 2 3 0  2 0 2 4 E

• Revenue •  CAF II Revalue'  •  WDC Revenue

01.790

2019E

52.109

1

2020E

Includes $1.3bn of
net proceeds from

sale of WDC states

01.168

M i  c m

5073 $ 8 0 9  5 7 4 1

2021E 2 0 2 2 E  2 0 2 3 E

• Unlevered Free Cash Flow •  Net WDC Proceeds

2024E

$2.500

$3.0013

52.500

02.000

$1.500

Base Case Adjusted EBITDA

Conclusion of CAP II
program reduces
AN EBITDA by

-5315mm in 2022

2019E 2 0 2 0 0  2 0 2 1 E  2 0 2 2 0  2 0 2 3 E  2 0 2 4 E

• Adi  E M M A  •  CAF II Adj_ EBITDA • WDC Adj. EBITDA •  WDC Indirect Costs

Spnngeng matunty of RCF and TLB
(even upon applpng WDC proceeds

to reduce unsecured debt) a n d
52 7bn of unsecured maturities

20190 2 0 2 0 E  2 0 2 1 E  2 0 2 2 E  2 0 2 3 E

Soave. C a n o e ,  mood
Note' Pm forma for sec of t o  ADC sans az of March r .  2020 PITICMOM &. tr., ,,Jr: o' WOO vans 11,z-methmly Lend to repay 2022 CT F rotes Si par al c l a m  Assumes col
nubbins., prepaid ear Wanee sheet cash or 0L8ree,s4v hauled . 6  'shortfall chste et 1051 M ien .  rale to cover soy mode ,  pep
1. E e d u e e s  CAF a Tan ADC a s s .
2 F r e e  c u t  Roe pier to debt serviceCOW /0/- AI 11AI -  54.113.117 C I IC) t MT 408 ANI) Si1411.A1: HUL

202.1E
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...Nonetheless, the Investment Thesis Remains Attractive,
Especially if the Company Restructures in the Near Term COMMUNICATIONS

•
•
•
•

Passes 14mm households. 1mmr. business locations, and 28k wireless towers
3.0mm buries passed with fiber
400k businesses within 25011 of FTR fiber
22k lowers within 1 mile of FTR fiber

•
•
•

Broadband adoption at nearly 80% of households nationwide
Nearly 40% of broadband users subscribe to service with speeds of 100Mbps or greater
Additional 40% Of users subscribing to service with 25-100Mbps

• 1.8mm of FTR's homes passed with broadband have no competing cable operator
• For 11.3mm of FTR's BB homes passed, FTR is one of only biro landline Ixoadbarel operators
• For the 3mm FTTH homes passed, FTR competes primarily with Charter

• FTR has only 7% market share (Na retail sales) of addressable commercial ethernet revenues within the Company's
service footprint

• FTR connects to only 6.4k wireless towers of the 22k wireless towers located within 1 mile of the company's fiber network
• The company rs undergoing negotiations with a large wholesale customer which may exchange short term price increase

for longer term revenue stability

• Re-pricing and re-packaging bundles to bettor align prong  with package costs
• Reduce video content pricing through renegotiation or elimination of packages
• Improved rigor on investment decisions to drive customer profitability and returns
• The Company has several initiatives to improve customer services issues. such as replacing poor performing copper

modems. reducing network issues, and reducing drivers of customer cam call volume
• Overall. 43421mm EBITDA and 4315rnm OCF impact by 2022 over continued BAU

• Roughly 2.0mm incremental households In FTR's copper service area can be flbered at IRRs above 20%
• An adddlonal 3.5mm households In FTR's copper service area can be flbered at IRRa between 15%-20%
• Highly predictable and visible revenue streams

• Eliminating unprofitable video packages and bundles to improve overall economics of the business
• Implementing measures to ensure customer longevity and avoid mismanaging customer expectations
• Aligning sales incentives around customer value. not simply revenue

Despite the challenges Frontier faces, there are numerous qualities of its asset base that make it an
attractive investment with opportunity for capital deployment and high visibility

L a r g e  A d d r e s s a b l e  M a r k e t
S e r v a b l e  In C l o s e  P r o x i m i t y  t o

FTR N e t w o r k

M a r k e t  Ta i l w i n d s  D r i v i n g
I n c r e a s e d  I m p o r t a n c e  o f

B r o a d b a n d  S p e e d

S t r o n g  C o m p e t i t i v e  P o s i t i o n  in
Se lec t  A r e a s

A b i l i t y  t o  I n c r e a s e  M a r k e t
S h a r e  in  C o m m e r c i a l  a n d

W h o l e s a l e  S e g m e n t s

U n d e r m a n a g e d  A s s e t s
R e p r e s e n t s  O p p o r t u n i t y

C o n s i d e r a b l e  O p t i o n a l i t y  t o
E x p a n d  F i b e r  F o o t p r i n t  and

M o d e r n i z e  N e t w o r k

Improving Unit Economics

Note: Orten FTTN homes passed pm pace 14 of the prom tenon refers me internal servionabley reline ice of reekentielenlr locerOans in the FIR 1RemenCo- footpad (remaining 25 Oates we-forma
for WM boluding WDC Sato, INS Scum Is *MA lArrins lewd on FlflIs issletedSlmnerdatmI FCC Form IT7 feRst5.2101M wrsidow an onus FF.IbI bbd 4. I F A I . 6 . 1 1  by FTTi
if any home in Ce cams black can mermen Ism stroke, FTR passers 4.5min mown houghs ones Ws of June 2010, dela relened ORR DI% wren Om 1WholeCo- focemint and 3.9min in the
RemainCo footprint (Oistriberem wing poble FCC ma as of .Mare 2015 shame on page 1 0 or tea presenslon for RamehCoS

CONF N  I 1AI — SUBJECT 10 1- RE 408 ANI) SIMILAR RULES
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Frontier Strategic Vision Frontier
COMMUNICATIONS

Frontier 2020 and Beyond
• Transform the business from a provider

of legacy telecom services over a
primarily copper-based network to a
next generation broadband service
provider with long-lived fiber-based
infrastructure

Invest in strategic products, customers
and networks for growth

Manage the decline of products and
customers that are non-core

Judiciously invest in consumer,
commercial and wholesale businesses
to modernize network and recapture
share

• Improve operating metrics and
aggressively manage costs

CUNT IN/ NI1A1 — S1113.AOT TO I-RE 408 AND SIMILAR RULES

Legacy Management
• S t o p  new sales of value destructive products and bundles
• R e t a i n  legacy voice and data customers, and support

conversion to VoIP. UCaaS, and Ethernet as needed

• C o n t a i n  costs and manage cash flow of the business

Core Business Growth
Strategic repricing of lower margin consumer packages

• G r o w  share of consumer and commercial broadband in
markets where company has network advantage

• E x p a n d  commercial sales team to focus on next-gen
commercial products

• I m p r o v e  customer experience

Fiber Expansion and Investment
• I n v e s t  in high-return FTTx upgrades in-footprint

• D e n s i t y  and edge out fiber network

• I n v e s t  in next-gen fiber expansions for wireless and
wholesale customers

15 •  •  •



 

Changing Frontier's Current Trajectory F r o n t i e r
COMMUNICATIONS

Efforts underway to change the current trajectory of the
business involve managing legacy declines and
accelerating growth of modern products...

Manage Legacy Declines and Improve Customer Economics
• Improve existing product gross margins via programming cost renegotiation

and select price optimization

• Effectuate churn reductions in core broadband products by improving
customer experience with installation. CPE functionality, customer care, and
retention

Execute on plans to gain operating leverage through efficiency gains and
cost optimization in field operations. consumer care. arid other operational areas

Grow the Existing Core Business
Shift mix of consumer gross adds to higher CLVs through sales force
optimization and customer screening efforts, resulting in lower variable and
acquisition cost over time

Pursue aggressive growth in existing ethernet product set by investing in
commercial and wholesale sales force

• A d d  value to commercial data products with next-gen commercial product
suite, sold alongside enterprise broadband and ethernet

• Fos ter  long-term relationships with large existing carrier customers to grow
ethernet revenue across both wireline and wireless wholesale customers

CONFIDENTIAL -  SUBJECT TO FRE 408 AND SIMILAR RULES

...expected to drive --$420mm of
run-rate Adj. EBITDA by 2022

Run-Rate 2022 Adj.
EBITDA Benefit
Driven by cost-focused efficiency
efforts, gross margin
improvements and chum
reductions

Run-Rate 2022 Adj.
EBITDA Benefit
Driven by growth-oriented
programs to increase market share
in Frontier's existing modern
product set
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Strategic Reinvestment Initiatives F r o n t i e r
COMMUNICATIONS

There are several options for Frontier to strategically
deploy capital in next-gen network builds...

Densify and Expand Fiber Network
• Selectively deploy new fiber to fill surrounding network gaps or overbuild

legacy copper in areas with highly attractive IRR profiles

• Suppor t  increased fiber availability and improved quality of service for
consumer, commercial and wholesale customers

Expand Wireless Backhaul Infrastructure
• Proactively invest in new builds to facilitate deals with key wholesale

customers. Retain key on-net sites and customers

• B i d  aggressively for macro and small cell site builds that are near
existing network infrastructure or could provide anchor customers for
expansion

Participate in Rural Digital Opportunity Fund to
Facilitate Upgrades and Defend Existing Territories
• F C C ' s  Rural Digital Opportunity Fund (RDOF) expected to deploy 520bn

over two phases to carriers for rural broadband buildouts

• Leverage funding to expand network footprint using fiber and fixed
wireless builds to defend and improve competitive positioning

...each offers an attractive long-term
return profile and network effects

-3.0mm incremental HHs with attractive economics for
new fiber builds
20%+ IRR profile
-5153mm run-rate Adj. EBITDA benefit by 2024 (-51.0bn
10 year horizon)
-51.4bn est. cumulative build capex required through
2024' (-51.9bn 10 year horizon)

• - 9 k  new sites (macro + SC) won by 2024 (-27K by  Y10)
• 30%4- IRR profile

• - 5 4 4 m m  run-rate Adj. EBITDA benefit (-5200mm 10 year
horizon)
-5364mm est. cumulative new connection success capex
required through 2024 (-51bn over 10 year horizon)

• - 1 m m  HHs potentially attractive for bids in RDOF auction

• - 1 0 %  IRR with low risk profile
• $10mm run-rate Adj. EBITDA benefit by 2024 (-5140mm

10 year horizon),
• $1.4bn est. cumulative build capes required through 2024

(52.7hn 10 Year horizon). mostly offset by FCC funding'

I Non-sucoess- toso f  1pflial cos: :o pass capes only
2 S A l u c i . g  impact o! ribs' t r a p 0 .  Ii412549 5i.iScly !LANS., isitissii1c4 2924 BilfT12.4 impael is -5250ntin air ,a year E I V T D A  want, ir -SIA0ear:

•  •  •
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Enterprise Level Strategic Framework: Portfolio Approach F r o n t i e r
to Execution Activities and Assets C O M M U N I C A T I O N S

The Company is working to implement an enterprise-level portfolio approach allocating
capital to execution pathways and assets with the highest risk-return profile while
concurrently operating the overall business with critical focus on costs and cash flow

I. Fix The Business
Achieving the Base Case
improvements vs the BAU
provides the highest risk
adjusted value creation in
the 3-5 year horizon

-4400-750mm of potential
Incremental annual EBITDA vs BAU

case 2022-2024

II. Re-Invest in The Business
Deploying fiber, upgrading
the network, potentially
pursuing RDOF and other
initiatives provides the most
value creation over the
longer-term (8-10 years)

-5450mm run-rate annual EBITDA
benefit in 2024 (incremental to Base
Case), with projected 20%+ yields on

incremental capex thereafter.
Potential for re-rating and additional

value uplift from shift in business
and asset mix in 3 to 5 year horizon

CONFIDENTIAL -  SUBJECT TO FRE 408 AND SIMILAR RULES

III. Re-Deploy / Reconfigure
Asset Portfolio
Proactively seek to manage
or monetize less strategic
states; may present upside
optionality but is dependent
upon numerous third parties

Any consideration of divestiture of a
non-core state or an increased

management for cash flow of a state
must be assessed in the context of
DCF maximization, dis-synergies

and stranded costs and tax
obligations
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Enterprise Level Strategic Framework: Portfolio Approach F r o n t i e r
to Execution Activities and Assets C O M M U N I C A T I O N S

The Company continues to analyze a number of opportunities to maximize enterprise value

Strategic
M&A

Pursue
Anchor

Fiber Builds

RDOF
Upside

• Structural separation, divestitures,
and/or acquisitions

• Opportunities to drive scale with
additional assets, products, and/or
customers

• I n  footprint or out•ofifootprint potential
• Consider strategically divesting

noncore assets or assets without
attractive return opportunities

• F T R  can pursue large fiber builds for
wholesale customers

• Such builds can be leveraged to
provide additional fiber services to
proximate consumer and commercial
customers

• While RDOF (CAF III) is likely to be
very competitive, FTR will look to bid in
areas where the Company can
leverage existing assets

• Provides ability to build unique,
differentiated assets

CONFIDENTIAL -  SUBJECT TO FRE 408 AN1) SIMILAR RULES

Monetize
Fiber

Network

Modernize
Systems

and
Operations•

• Pursue creative financing strategies for
the deployment of additional FTTH,
FTTT, small cells, and enterprise fiber

• Leverage strong cash flow generation
potential of fiber assets

Investment is needed across the business:
• Areas driving reliability problems in

copper and fiber networks
• Technician tools (tablets, meters, tools,

vans, etc.)
• Billing and customer management

systems are largely legacy mainframe

• Fiber backhaul network required for 5G
— significant potential for FTR to
cooperate with carriers for small cells

• 5 G  demand driven by mega trends incl.
loT, OTT video, and Big Data
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Reinvestment Case Overlay Frontier
COMMUNICATIONS

( 5  t y ,  I f

Investing in attractive opportunities would provide the Company with a pathway to value creation:
1. Fix the business to offer nearer-term value in the 5 year horizon
2. Invest in the business to provide longer term value in the 8 to 10 year horizon with re-rating and

value uplift occurring earlier in the cycle as business and asset mix shifts

54,500 .  .
2019E 2 1 2 0 E  2 0 2 1 E  2 0 2 2 0  2 0 2 3 0  2 0 2 4 E  2 0 3 1 E

11•ReinversIrsonl Case — R e i n g e s I m a l l  Case ado ROOF — B a s e  Casa

52500

$2000 •

$1.500 •

51,000 •

$1.533

51.959 02-017
 5 1 E 5 4e r a . ,

51,354 $ 1 5 3  5 1 , 5 0 1  5 1  555
51221 5 1 . 3 5 4
11 :21

s u , . < 3 5 5

S 0 3 8  5 9 7 4  5 9 7 7  5 9 8 0

5500
2019E 2 0 2 0 E  2 0 2 1 E  2 0 2 2 E  2 0 2 3 E  2 0 2 4 E  2 0 3 1 E

Reinvestment Case —Reinves lasara  Casa ate ROOF B a s e  Case

$1,101

$1.135

Adjusted EBITDA
53599 1 3 . 3 5 L )  S a l o  ° M I X  e f t s

M u m s  A4.  EBITDA52,732
2 73253.000 -

52,500 -

5E000 -

51.500

52.594
52 549 5 2 4 4 5

52209 12 .451  5 2 . 5 2 0

52,581

52.1

52.273

$2122 5 2 . 0 7 6

53214

$1,636

2019E 2020E 2 0 2 1 E  2 1 2 2 E  2 0 E 3 E  2 0 2 4 E  2 0 3 1 E

.—Rainvesinaint  Case — R e i n v e s t m e n t  Case ado ROOF — B a s e  Case

Incremental Adj. EBITDA Yield on Cumul. Capexl
3E0%

2E0% -

20E% -

152% -

'ME% -

5.0% •

17.9%
16314ar 1 7 . 1 % o r

N s ,  (  3.1/413.1%13.4%., " ' "
ms•PA,a74%15.6%

1 3  0%

24 0%25 0%25 fi%
224°  . s e

I Ta % , ,

22E 2 3 E  2 4 E  2 5 E  2 6 E  2 7 E  2 E E  2 9 E  3 0 E  3 1 0
— R o i n v o N M O r i t  Case —  Ronvosleam1 Case ale ROOF

Sasso. Contrary rrmal
Coto Pro tease tor sate of WOO states es or Maur 31, 2020. For Australve purposes, en esaapoietan e l  t e  base case ra irOar through 2031. The base case eras sr 2024 and the
sAapolabon b110114 at 2025. liairwasteneet ens  is en &mastve sanslisity that *valetas Ma Getaway's ilvOSIM•lt oppattriciee. The Case Is subject 10 n a t a l  &a lga  cue to cora-wee
g a g e r .  1 evaluraler or avertable Insessnert opporturstere. mailable CROW (basso Or pro 'ornta w e d  stroatrel era LC rectarensertis. omega.. otter Items
1. O c t  &arab/a  purposes. EBMIA yield 11110m) (Mug',  2031 Wiled an en effraperta*M1 et 2024 ettyee.c results
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Business Evolution for Value Creation: Improved Performance
and Increased Fiber Asset Mix Leads to Re-rating Frontier

COMMUNICATIONS

2019E Revenue Mix is 34% Fiber 166% Legacy

Consumer is 51% of revenues, with Wholesale & Regulatory' and
Commercial 27% and 22%, respectively

• Consumer derives 47% of revenue from fiber network

Commercial and Wholesale & Regulatory derive >75% of revenue
from legacy network

2024E. Revenue Mix is 47% Fiber / 53% Legacy

Fiber grows and Legacy declines with revenue mix shifting to 47%
of total revenue derived from fiber up from 34% in 2019E

Reinvestment initiatives contribute $0.6bn revenue and $0.4bn
EBITDA vs Base Case

Commercial segments revenue derived from fiber network
increases from 16% to 44% over the 5 year period, driven by growth
in ethernet and fiber data products

2931E: Revenue Mix is 66% Fiber 134% Leoacv

Each segment derives >55% of revenue from fiber

Fiber contributes 58% of revenue in Consumer, 90% in
Commercial, and 57% in Wholesale & Regulatory

The Company is forecasted to generate an incremental S2.0bn of
annual revenue in 2031 through the reinvestment initiatives
compared to the Base Case

2019E Base Case Revenue I $7.5bn
F ibe r  I L e g a c y  M i x :  3 4 %  I 6 6 %

consumer

Corrtrtarob

Rag

0% 2 0 %  4 0 %  6 0 %

•  Rber •  Legacy

80% 1 0 0 %

2024E Reinvestment Case Revenue I $6.2bn
Fiber  / L e g e  M i x :  4 7 %  / 63%

COrsSurner

Correneraal

Wholesale -  Reg

0.7

0% 2 0 %  4 0 %  6 0 %

•  Fiber •  Legacy

0.9

80% 1 0 0 %

2031E Reinvestment Case Revenue I $6.8bn
Fiber  I L a  c y  M i x :  6 6 % l  34%

C a n a L " '

C a m a a . . 4

Whaaaala R o g

0% 2 0 %  4 0 %  6 0 %  8 0 %  1 0 0 %

■ F t e r  a  Legacy

1 R e g u l a t o r y  represenb 30.34. or 4.5% or monadic.ed rename•
Bute: Obit•  and Silures above are *own on a pro rorna basis, a4lucla9 ADC receives r e  =ash, from al w i n . .  . o r  Howe:are purpose•, min astrapobson o' to  base w e  ra sEirwrr thhargh
2031. The base ease eras x12024 are the cdrapolallon begina in 2025. Renyestroant ass Is an s a s h . *  thst eyeholes be Company's insesImant Orpaillnofiel. The Canis alb,aet
to metered change due Is casino. erbaencr egklusikan ci Amiable inveNment olasonsoltia% assslable * O W  (hared sr, P.  3411. apSul aeuchaal and LC mrluir.sollIA a ,mya l  other W . .
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Fiber vs Legacy P&L Summary F r o n t i e r
C O M M U N I C A T I O N S

$ 1 . 0

S.

F i b e r

•24•1_3_—.1cAGF'6516
19,24 CAGR: L71r

4  & O S
1 9 , 2 4  CAGR ( 0 4 1 9  . 2 4 - 1 2  :

111. 1111I1■th
20'0 2 0 1 9  2 0 2 0  2 0 2 1  2 0 2 2  2 0 2 3  2 0 2 4  2 0 3 '

•  Revenue  • E B I T D A  •  C a p E s  t i e  C A G R  • B a s e  *  C O O N  • R e e v a s t r m i n t  •  Re investment  Inspect

$ 6 0

5 5 0

$ 4 0

$  3 0

5 2 0

$ 1 . 0

1 8 ' 1 9  0 4 6 k  N a g

9.

' 7 0 - . 2 4 C e e k l z a w

1 12010 2 0 1 4  2 0 2 0  2 0 2 1

' 2 4 , 3 1  ;  O L I N

a k t l y

2022 2 0 2 4  2 0 3 1
•  4 , v e r u e  •  E B I T D A • C a p E t i  G O O N -  S e t e  C A G R  - s t  •  R e s t s e e m e r l  Impact

• T h e  charts and commentary herein represent illustrative
P&Ls for Fiber and Legacy with the Reinvestment Case
For Fiber, the key drivers are:

• Revenue  is projected to increase at a 2.2% CAGR from 2019 to 2024 and a
6.5% CAGR thereafter to 2031. Revenue grows from $2.6bn to $2.9bn In 2024
and to $4.5bn by 2031. Brownfield revinestment drives $0.3bn of Incremental
revenue by 2024 and $0.9bn by 2031. Greenfield and FTTC investment drive
and additional SC/ASV. by 2031
Near-term revenue growth through 2024 remains depressed as Management
makes a conscious effort to weed out CLV-negative customers, especially In
consumer. However, EBITDA growth outpaces revenue as a result of this
customer investment, in addition to the Company's other EBITDA
Revenue and EBITDA growth continua to accelerate after 2024
EBITDA is projected to grow at a 6.1% CAGR from 2019 to 2024 and a 10.2%
CAGR from 2024 to 2031. EBITDA grows from $0.9bn to $1.2bn in 2024 and to
$2.3bn in 2031

• C a p e s  increases from $0.6bn in 2019 to $1.1bn in 2024. than decreases to
$1.Obn in 2031

• Operat ing cash flow (EBITDA less capes) drops to ($0.2bn) annually from 2021
to 2023 due to reinvestment capes. Cash flow Improves to $1.3bn by 2031

For Legacy:
Revenue is projected to decline at a (7.8%) CAGR from 2019 to 2024 and
(4.8%) CAGR from 2024 to 2031. Brownfield fiber investment is expected to
accelerate chum as existing copper subscribers convert to the faster fiber
network. The decline is expected to be more than offset by revenue growth from
ROOF investments from 2022 to 2027
EBITDA declines from $2.2bn in 2019 to $1.4bn in 2024 and $0.9bn in 2031

• C a p e s  Increases from $0.56n in 2019 to $0.8bn in 2024, then decreases to
$0.1bn in 2031. Increased capex is driven by $0.5bn of annual ROOF investment
from 2022 to 2027

• O p e r a t i n g  cash flow (EBITDA less c a w )  declines from $1.7bn In 2019 to
$0.6bn in 2024, then increasing to $0.8bn by 2031

Note A r r o w s  shown r  c r a m  a b a s e  represent  R e v e n u e  C A G R a
Charts a n d  c u n e r e v, t r y  a b l e r  e r p r e s e ,  pro  forme r e m e l t . ,  r ineMaits,  rdt ich exclucl f t  w o e  r e v a l u e s  a p e  a m r e  I r a n  a s  letrives. T 5 0  r e v e r e . .  l  ecets  text W O G  s l t . d . u p  reamer  c a p c e  are a l s o
exclude:I F o r  ihsstratNe purposes.  an  ex Impolanon o f  the hose  case  a  t e n t e r  a r w g r  2 0 2 . .  T h e  w e e  c a s e  e r m  In 2 0 2 4  a r e  the  eKn ipo tason  l i e g e s  a  2 0 2 5 .  Re inves tment  case I s a r  a l o s a e M e
senseseity that  eva luates  the C o m p a n y ' s  n v e s t r e h l  oppethatit ies. T h e  C a s e  is subject to  thetsrial  c t i o n g •  c h .  I t  cembnued d t i g e r c e f  evelaanian o f  available erveahlter, l  cearattunities, eyestalk:  capital
( tweed o r  p I e  ' e r n e  asprtaI a n i c A i r o )  m e  LC f rquesmones,  a m o n g s t  n e w  W a y
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Frontier Today Frontier
COMMUNICATIONS

( f i , n  m o n o . . .  ro 5 )

WOC lDivestiture Markets

16
a I

wief T
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Technology (14mm)
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t . r.  A  1 4
, - A l t r

Current Subs by Speed
Capabilities (2 .6mm)'

Fitter Panetraann- -4G%
Total DSL Pertetrabon: - 1 3 %

Pro tans to amstltsre of WOO states
2, P a l  forma ar ciscatibria of WDC stabs. loolartm CA. II naramc
3. D ig i ta l  ad.:rarer are <25 fatam
4. O i 5 l a t  Abscriror are a•25 MAN
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Financial Summary and KPIs1

2019E Financials C A F  II)
7,236 To t a l  Homes Passed 1 6 . 3 m m

(5.7%) B B -Capable Homes Passed 1 4 . 0 m m
2,642 V o i c e -Only Homes Passed 2 . 2 m m
36.5% F i b e r  Route Miles - 1 8 0 K
(6.9%) Enterprise Fiber On-Net Buildings - 7 0 K

Total Consumer BB Subs - 2 . 6 m m
Consumer Fiber 88 Subs - 1 . 2 m m
Consumer Copper 88 Subs - 1 . 5 m m

KPIs
Revenue

% Growth
Adj. EBITIM

% Margin
% Growth

2019E Revenue Breakdown2

By Segment

• Consumer C o m m e r c i a l

• Wholesale Regulatory

By Product

Fiber Data
• Legacy Data

Regulatory

F t e r  • Other
• Legacy - Other
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Frontier Today: Consumer F r o n t i e r
COMMUNICATIONS

Financial
Profile

Fiber

Copper

■ Consumer represents 51% of total Frontier revenue in PF 2019E, declining at 5% YoY
▶ Fiber broadband revenue represents 20% of total Consumer revenue, growing at 4% YoY
▶ Copper broadband revenue represents 18% of total Consumer revenue, declining at 4% YoY
▶ TDM voice revenue represents 26% of total Consumer revenue, declining at 7% YoY
▶ Video revenue represents 23% of total Consumer revenue, declining at 7% YoY
▶ Other revenue (primarily VolP, non-recurring, security and modem rentals) represents 12%

of total Consumer revenue, declining at 11% YoY

■ Frontier passes 21% of its total BB-capable passed homes with Fiber (3.0mm of 14.0mm
homes passed)

■ Fiber broadband subs of 1.2mm, -40% penetration of BB-capable fiber homes passed

■ Frontier passes 79% of its total BB-capable passed homes with Copper (11.0mm of 14.0mm
homes passed)

■ Copper broadband subs of 1.5mm as of 03'19. -13% penetration of BB-capable copper homes
passed

Note C A G R s  show 2019E1291 FA

•  •  •
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Frontier Today: Commercial and Wholesale Frontier
COMMUNICATIONS

Financial
Profile

Other

■ Commercial represents 22% of total Frontier revenue in PF 2019E, declining at 6% YoY
▶ Ethernet and Fiber BB represent 18% of total Commercial revenue, declining at 3% YoY
▶ Commercial revenue heavily indexed to TDM Voice / Data' and Copper Broadband,

representing 66% of total Commercial revenue, declining at 6% YoY
▶ Remaining Commercial revenue (primarily CPE and directory) represents 17% of

Commercial revenues, declining at 9% YoY
■ Wholesale represents 23% of total Frontier revenue in PF 2019E, declining at 6%
▶ Wireline Ethernet represents 21% of total wholesale revenue, growing at 22% YoY
▶ Wireless ethernet represents 9% of total Wholesale revenue, declining at 8% YoY
▶ Legacy data represents -43% of Wholesale revenue, declining at 6%
▶ Remaining Wholesale revenue less reserves (primarily Voice, SNA, Colocation) represent

27% of Wholesale revenue, declining 20% YoY (other revenue less reserves declined -11%
YoY)

■ Total commercial customers of 388k; (37k Enterprise vs. 351k Mass) with commercial revenue
split -50%1-50% between enterprise and mass business as of 3419

■ -12% of all U.S. business locations are located within Frontier's serviceable territory;
Commercial TAM of -$6.3bn

'Commercial TOM Voice t D.I.a es m'esencod here. induces TOM Voice. Weeine DSO. DS'. 052 sine SpeciN Auess w a z
hoie. AS COORS show 20,SE/20,8A
Note: Regt.dattay tvatcrat, rat a r m ,  r e m . . .  4.5% o!PF 20,95 lad taverarr; Coraumer (50.9%). Commercial 121 7%) •  Wtriasale (22.11%t • Ragt,Istery (4.5%) •  100%
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Priorities of New CEO Frontier
COMMUNICATIONS

Since his announcement  as CEO, Bernie has spearheaded several key internal  operat ing in i t iat ives
important  to the fundamenta l  bus iness

Improve
Accountability,

Organization and
Management

Process

Create Rigor in
and Make Better

Investment
Decisions

CONFIDENTIAL -  SUBJECT TO FRE 408 AND SIMILAR RULES

Overhaul
Customer Service

Improve
• Employee Morale
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Priorities of New CEO (cont'd) F r o n t i e r
COMMUNICATIONS

• Change meeting cadence, focus and participants

Improve
Accountability,
Organization

and
Management

Process

Overhaul
Customer

Service

• Institute regular in-person operating conferences to allow people in the organization to
better know each other and increase productivity

• Redesign chart of accounts and budget building process to better understand
performance and delivery of initiatives

• Improve serviceability and other record keeping

- Improve reliability in both network and tools

• "Where's My Tech?"

• Overhaul communications to customers, to front line employees and within tools

- Instill employee accountability

28 •  •  •
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Priorities of New CEO (cont'd) F r o n t i e r
COMMUNICATIONS

• Develop sound profitability models for customers, products and technologies

Create Rigor in
and Make Better

Investment
Decisions

• Invest in areas that are most appropriate and profitable and limit or cease investments in
areas that are not

• Calibrate profitability models to financial statement reporting

• Pos t  audit large capital projects to validate economics

• Instill a culture for management to get out in the field and listen to frontline employees

• Institute town halls, roundtables and other forums for employees to voice concerns
and have issues be heard

• Use  customer service initiatives to improve employee morale

• Create a company that customers will be happy with and employees will be proud to
work for

29 •  •  •
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Go-Forward Implications Frontier
COMMUNICATIONS

• In light of the conclusions of the business plan review, the Board, the Company and its advisors believe it is
in the Company's and its stakeholders' best interests to begin restructuring negotiations now

• I t  is unlikely that a debt-oriented liability management transaction alone would achieve sufficient
deleveraging to allow the Company to re-access the capital markets and / or adequately reinvest in the
business to sustain or grow business performance

• As  a result, the Board has authorized the Company to begin negotiations with creditors with respect to a
comprehensive restructuring transaction

• I n  December 2019, the Company provided your advisors with a comprehensive proposal to effectuate
such a transaction. That proposal is contained herein

• Transaction could potentially be implemented via a Chapter 11 filing

• The Company remains committed to closing the WDC sale transaction (expected 1H2D) in the normal
course and using proceeds to facilitate any restructuring transaction

31 •  •  •
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Transaction Term Sheet Frontier
COMMUNICATIONS

Superseded by subsequent negotiations and exchange of term sheets: the
last versions of such term sheets submitted by each of the parties are
attached hereto
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Illustrative Transaction Summary F r o n t i e r
COMMUNICATIONS

Sources & Uses a t ' r n  )

Cash Build Up by Emergence' 5876 Estinaled Restrucluting Casts USD
MN WOG Assad Salo Procoods 1.265 Costs RelNal to Passable RoguiNory Settlontionts' TBD
Equely Issued & Donwassised Claim 9.838 b e t a s  Casa for RCF PayslOwn 749

Cancellation of Unsccurod Notes 9.636
Excess Cash to Uroocurocis (At Ernmencof 1,111

Total Sources $11,971 Ta a l  We s $11,078

5 - 5 - 0 %

0%

0% Results in 2.48e
emergence net

0% leverage'

856 0%

To be
denterined

based oni Real

Consideration by Creditor Class

Creditor Class

Cash Distributed N e w  Debt  Received'   Pro Pones  Equity

Clean'  A t  Emergence i  1 L  Debt  2 L  Debt  S u b u d i a n  Debt S e n i o r  holes O w n e r n h l p '

Revolver 5 7 4 9  5 7 4 9  5 -  5 -

Term Loan  B 1 . 6 9 9  1 6 9 9

IL Notes and Other '  1 . 6 6 3  1 . 6 6 3

2L Debt  1 . 6 0 0  1 . 6 0 0

Subsidiary Debt '  8 5 6

Senior  Notes 1 0 . 9 4 9  1 . 1 1 1

Equity N A J P N :  t o r t e  sheets

To u r  5 1 7 , 5 1 6  5 1 , 8 6 1  L   13,362 8 1 . 6 0 0  5 6 3 6  0 -  ; 1 1 - - 100%

Note: Transaction assurtgaloas we highly illustrative and pirsIlminery. Cash flow profile, pro forme eepltal slnrcture, m a r m o t  of claims, f e n  sad m a i m  and timing of cartoon transmtlorts are
ell subject to matirlal change. Assumes WDC sale doses 3131120 and bmknaptcy fling in February 2020

For iluaueecr purposes. n:Inc, paircioal tedance nadtaing accnien Cerro:
2. Inc ludes 31.46 Wien 44 I L Noes end 313 million d  toluene! Development Reweue Bends (113116)
3. Inc ludes $750 stilton or subwortry Unsecured Nato. St0Orsre or wtmniary Seance NO,,, are 38 maim, of RUS Lear Contracts (smarm)
4. Magnitude and timing or carton reguknory settlements posUrenkmptcy rem.,  TEO
5. Calculated as ernes sash et Effeehre Date (above SZCIOnon alartaaw cast arc a^xr as massacre uses of cash)
6. Calculated using 2021E An). E6rIDA pro 'once 'or Ye DC sale are exclucirg ccewbutrm horn CAF II
7. & N e d .  to ciktion non maraet-based 6s ,
11. A  NOS,s m d subsidwy debt b  reasive moo,w invent at causgemon, accomance with Imo shoo, Gall  diallmtion La Sono, Notes pro Vo w  tel throe priyownts
O. C a s h  dale tar Include &mom, moot or.  cast Mauve $629ntal  plus etc o f  re,ores See cash new madding WOC proceeds end excluding resructurirg costs; ret or 3200 minion a s s u n e d

minimum raperawg
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Illustrative Pro Forma Capitalization F r o n t i e r
COMMUNICATIONS

At Finny' Adj. At Emer9.1 Coupon

Cash interest

(.5

Malurity

„ „ , , , -  rr )
Debt 12021E
Adj. EBITDA

Excl. CAS l eAt Filing At Emma.

Cash $629 ($429) 5200

Superpoonly DIP Facility S - $ - $ - TBD $ - 3 1110
New Esd FacAly - TBD M D Assumes RCF
S&SOmm RCF 749 (749) - L .  300 37 L. lit _ _14-- replaced web
IL Telle Loan 1.699 1.699 L -  375 96 96 Jun-24 New a d  Facohty

11. Notes 1.650 1.650 8000% 132 132 Apr-27
Other Secured Debt 13 13 6 200% 1 1 May-30

Total 1L Debt $4,111 ($749) $3,342 $266 $224 1.5s
N..  0 . . .  T . , . . ,  I L 3.482 3.162 1A.

2L Notes $1,600 3 - 31,600 8500% 5136 5136 4 , - 2 5

Toad DebtThrouph 21.. $3,711 ($749) $4,962 $401 $364 2.24
N.. 0 . . .  7 . . . . , .  2L 5.082 4. 762 2 T.

&Smithery Debi 3856 5 - 5358 7.081% $61 S61 Vanous
Total DebtThrouph Subsidiary $6,667 ($749) $5,616 $461 $425 2.1a
N.,  0 . . .  7 , - n , ,  Su • ...AO, 5.938 5.618 2.5.

Unsecured Notes $10,949 S$10&49) $ - NA Si 027 5 - NA
To t a l  Debt $17,516 ($11,6919 $5,616 51,488 $425 $ 4 6 -

16.88' 5.618 • 46-

Ream
2021E Adj EBITDA2 $2.581
2021E Ad) EBITDA (dad C A F 2 268

Note: Assume. LOON of 19% (A. of 119/20). Year lend 2019 cash balance was 1.760mot. Transaction assumptions ant highly Illusaative and FaiNnInary. Cash now profile pro bona capital
almanac, traannant of Malmo f a .  and a v e n u e  and timing of various eansantions ant NI subject to matnI change. Assumes WOC sale closes 151/20 and bankruptcy Ming in February 2020
1 c a r  Ilastraant pc.spotscs, Only balarces role, principal Warne exca.co, acr.nra 1: t e n ,
2 P r o  'Num for M X  silk
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Pro Forma Net Leverage and Liquidity Over Time

2.5e
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Projected Operating Liquidity3 Over Time

$30 $ 2 b
$2.3
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•••Frontier
COMMUNICATIONS

Pro Forma Net Leverage' Over Time
3 Ox

( $  te r  b r i a r °  ra s )

At E m e r g e ' ' , 2021E 2 0 2 2 E  2 0 2 3 E  2 0 2 4 E
- B a s s  Case - R e i n v e s t m e n t  Case

Note: Transaction assumptiorts are Nghly Illustrative and preliminary. Cash flow profile, pro forma capital structure. treatment of claim., b e  and expenses, doling of various transactions and cash
Mom Anoka toblett to material change. Reinvestment case is an illustrative sensitivity that evaluates the company's Investment apperturAtes. Thie Case Is SUOJOC110 material change due to continued
diligence I evaluetion of available investment opporhinkles, available repetal (based on pro frame capital struchosi and LC requirsmarl, amongst other Borns
I N e t  leverage calm/stet as Net Debt I Aaj. EBIMA WA. CAE II (pro ' ad .  Ins WDC sale)
2. A l  Enargens. lamracto rat:, Need on knv.re (2021E)O41. 000120 f o e  WLIC sale NA 444MuiTxti 0011f611$011 foot CAF
3 N o t  of 5200 maim, mistimed rri,imun operatnn &WNW

CON! IDE N HAI — S(113JEC: I ICJ IRE 408 AND SIMILAR RULES
10 •  •  •



 

Page Intentionally Left Blank Frontier
COMMUNICATIONS

CONFIDE N HAI -  SUBJECT TO FRE 408 AND SIMILAR RULES
36 •  •  •



 

.••..
Fronfier
COMMUNICATIONS

•

Appendix



 

Appendix Table of Contents Frontier
COMMUNICATIONS

Section

Preliminary Findings of Key Transaction-Related Workstreams 3 9 - 4 3

Enterprise-Level Approach and Additional Business Plan Detail 4 4 - 6 0

Allocation Methodology and 2019 P&L by Revenue Stream and 6 1 - 6 3
Product

Additional Blowout Materials 6 4

38 •  •  •

CONFIDENTIAL -  SUBJECT TO FRE 408 AND SIMILAR RULES



 

Erm-20.9.r
•• •

•

•  •
•

Preliminary Findings
of Key Transaction-
Related Workstreams

• •


