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2Q�-XO\�����������6SULQW�6SHFWUXP�/�3��DQG�9LUJLQ�0RELOH�86$��/�3���9LUJLQ�0RELOH��

�FROOHFWLYHO\�6SULQW�:LUHOHVV���6SULQW�&RPPXQLFDWLRQV�&RPSDQ\�/�3���6SULQW�:LUHOLQH���DQG�7�

0RELOH�86$��,QF���7�0RELOH�86$���FROOHFWLYHO\��WKH�-RLQW�$SSOLFDQWV��ILOHG�$SSOLFDWLRQV��$�����

�������DQG�$������������7KH�DVVLJQHG�$GPLQLVWUDWLYH�/DZ�-XGJH�FRQVROLGDWHG�WKH�UHYLHZ�RI�

WKHVH�DSSOLFDWLRQV��VWDWLQJ�WKDW�ZKLOH�WKH�DSSOLFDWLRQV�³DGGUHVV�GLIIHUHQW�UHTXLUHPHQWV�RI�

&DOLIRUQLD�ODZ��WKH�XQGHUO\LQJ�WUDQVDFWLRQ�WKDW�JLYHV�ULVH�WR�HDFK�RI�WKHP�LV�WKH�SURSRVHG�6SULQW�

7�0RELOH�0HUJHU�DQG�WKH�XQGHUO\LQJ�IDFWXDO�DQG�OHJDO�LVVXHV�DUH�HIIHFWLYHO\�LGHQWLFDO�´��7KH�

HQWLW\�WKDW�ZRXOG�UHVXOW�IURP�WKH�SURSRVHG�WUDQVDFWLRQ�LV�UHIHUUHG�WR�LQ�WKLV�UHSRUW�DV�³1HZ�7�

0RELOH�´�

7KH�2FWREHU���������$PHQGHG�$VVLJQHG�&RPPLVVLRQHU¶V�6FRSLQJ�0HPR�DQG�5XOLQJ�

�6FRSLQJ�0HPR���VWDWHV��³>W@KH�IXQGDPHQWDO�LVVXH�SUHVHQWHG�E\�WKHVH�DSSOLFDWLRQV�LV�ZKHWKHU�WKH�

SURSRVHG�PHUJHU�RI�WZR�RI�WKH�IRXU�ODUJHVW�QDWLRQDO�ZLUHOHVV�VHUYLFH�SURYLGHUV�LV�LQ�WKH�SXEOLF�

LQWHUHVW�RI�WKH�UHVLGHQWV�RI�&DOLIRUQLD�´��7KH�6FRSLQJ�0HPR�OLVWV�VHYHUDO�IDFWRUV�WKH�&RPPLVVLRQ�

ZLOO�FRQVLGHU�LQ�PDNLQJ�LWV�SXEOLF�LQWHUHVW�GHWHUPLQDWLRQ��7R�LQIRUP�WKH�&RPPLVVLRQ¶V�SXEOLF�

LQWHUHVW�UHYLHZ��WKH�HQFORVHG�7HVWLPRQLHV�SURYLGH�WKH�3XEOLF�$GYRFDWHV�2IILFH��3XEOLF�$GYRFDWHV�

2IILFH�RU�&DO�$GYRFDWHV��DQDO\VLV�DQG�UHFRPPHQGDWLRQV��7KLV�([HFXWLYH�6XPPDU\�SURYLGHV�DQ�

RYHUYLHZ�RI�DOO�UHFRPPHQGDWLRQV���

',6&866,21�

$�� 7KH�&RPPLVVLRQ�VKRXOG�GHQ\�WKH�SURSRVHG�PHUJHU��

7KH�3XEOLF�$GYRFDWHV�2IILFH�UHFRPPHQGV�GHQLDO�RI�WKH�SURSRVHG�PHUJHU�EHFDXVH�LW�LV�QRW�

LQ�WKH�SXEOLF�LQWHUHVW���$V�GHVFULEHG�LQ�7HVWLPRQ\�VXEPLWWHG�E\�'U��/HH�6HOZ\Q�DQG�3XEOLF�

$GYRFDWHV�2IILFH�VWDII��WKH�&RPPLVVLRQ�VKRXOG�GHQ\�WKH�SURSRVHG�WUDQVDFWLRQ�EHFDXVH�RI�WKH�

�������������������������������������������������
��$GPLQLVWUDWLYH�/DZ�-XGJH¶V�5XOLQJ�&RQVROLGDWLQJ�$SSOLFDWLRQV��LVVXHG�6HS�����������DW����
��$PHQGHG�$VVLJQHG�&RPPLVVLRQHU¶V�6FRSLQJ�0HPR�DQG�5XOLQJ��LVVXHG�2FW����������DW���>KHUHLQDIWHU�6FRSLQJ�
0HPR@��
��6HH�7DEOH���IRU�SDJH�UHIHUHQFHV�WR�WKH�3XEOLF�$GYRFDWHV�2IILFH¶V�DQDO\VLV�LQ�7HVWLPRQ\�RI�LPSDFW�WR�WKH�SXEOLF�
LQWHUHVW��

BACKGROUND

On July 13, 2018, Sprint Spectrum L.P. and Virgin Mobile USA, L.P. (Virgin Mobile)

(collectively Sprint Wireless), Sprint Communications Company L.P. (Sprint Wireline), and T-

Mobile USA, Inc. (T-Mobile USA) (collectively, the Joint Applicants) filed Applications (A.)18-

07-011 and A.18-07-012. The assigned Administrative Law Judge consolidated the review of

these applications, stating that while the applications "address different requirements of

California law, the underlying transaction that gives rise to each of them is the proposed Sprint-

T-Mobile Merger and the underlying factual and legal issues are effectively identical."1 The

entity that would result from the proposed transaction is referred to in this report as "New T-

Mobile."

The October 4, 2018 Amended Assigned Commissioner's Scoping Memo and Ruling

(Scoping Memo), states: "[t]he fundamental issue presented by these applications is whether the

proposed merger of two of the four largest national wireless service providers is in the public

interest of the residents of California." 1 The Scoping Memo lists several factors the Commission

will consider in making its public interest determination. To inform the Commission's public

interest review, the enclosed Testimonies provide the Public Advocates Office (Public Advocates

Office or Cal Advocates) analysis and recommendations. This Executive Summary provides an

overview of all recommendations.

DISCUSSION

A. The Commission should deny the proposed merger.

The Public Advocates Office recommends denial of the proposed merger because it is not

in the public interest.1 As described in Testimony submitted by Dr. Lee Selwyn and Public

Advocates Office staff, the Commission should deny the proposed transaction because of the

1 Administrative Law Judge's Ruling Consolidating Applications, issued Sep. 11, 2018 at 1.
1 Amended Assigned Commissioner's Scoping Memo and Ruling, issued Oct. 4, 2018 at 2 [hereinafter Scoping
Memo].
1 See Table 1 for page references to the Public Advocates Office's analysis in Testimony of impact to the public
interest.
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LUUHSDUDEOH�GDPDJH�WR�FRPSHWLWLRQ�LQ�WKH�ZLUHOHVV�PDUNHW�DQG�WKH�ORZ�LQFRPH�FXVWRPHU�PDUNHWV��

DV�ZHOO�DV�WKH�DEVHQFH�RI�VSHFLILF��PHDVXUDEOH��DQG�YHULILDEOH�EHQHILWV�DWWULEXWDEOH�WR�WKH�PHUJHU���

7KH�ORVV�RI�D�FRPSHWLWLYH�SOD\HU�LQ�WKHVH�PDUNHWV�ZRXOG�FUHDWH�VLJQLILFDQW�ULVN�RI�SDUDOOHO�FRQGXFW�

DQG�KLJKHU�SULFLQJ�IRU�FRQVXPHUV��7KLV�SULFLQJ�ULVN�LV�GHPRQVWUDWHG�E\�WKH�WZR�ODUJHVW�SOD\HUV�LQ�

WKH�ZLUHOHVV�PDUNHW�WRGD\��$7	7�DQG�9HUL]RQ��ZKLFK�JHQHUDOO\�RIIHU�KLJKHU�SULFHG�SODQV�WKDQ�7�

0RELOH�DQG�6SULQW���1HZ�7�0RELOH�ZRXOG�ULYDO�RU�H[FHHG�WKHVH�FRPSDQLHV�LQ�PDUNHW�VKDUH��

FUHDWLQJ�D�VWURQJ�LQFHQWLYH�IRU�ROLJRSROLVWLF�EHKDYLRU���1HZ�7�0RELOH�ZRXOG�DOVR�FRPSULVH�

QHDUO\����SHUFHQW�RI�WKH�ZLUHOHVV�SUHSDLG�PDUNHW�WKDW�SUHGRPLQDQWO\�VHUYHV�ORZ�LQFRPH�

FXVWRPHUV���SODFLQJ�H[FHVVLYH�PDUNHW�SRZHU�XQGHU�WKH�FRQWURO�RI�D�VLQJOH�FRPSDQ\�DQG�FUHDWLQJ�D�

YLUWXDO�PRQRSRO\�RYHU�WKHVH�VHUYLFHV��%HFDXVH�WKH�-RLQW�$SSOLFDQWV�DUH�QRW�XQGHU�UDWH�RI�UHWXUQ�

UHJXODWLRQ��SURWHFWLRQV�FDQQRW�EH�LPSOHPHQWHG�WKDW�DUH�DGHTXDWHO\�HQIRUFHDEOH�DQG�YHULILDEOH�WR�

DGGUHVV�WKHVH�ULVNV��7KH�&RPPLVVLRQ�VKRXOG�WKHUHIRUH�GHQ\�WKH�SURSRVHG�WUDQVDFWLRQ�DQG�

FRQFOXGH�WKDW�WKH�-RLQW�$SSOLFDQWV�VKRXOG�UHPDLQ�VHSDUDWH�HQWLWLHV�WR�SUHVHUYH�FRPSHWLWLRQ���

$OORZLQJ�7�0RELOH�DQG�6SULQW�WR�PHUJH�ZRXOG�QRW�EHQHILW�WKH�SXEOLF�LQWHUHVW�DQG�ZRXOG�

LQVWHDG�FDXVH�LQFUHDVHG�KDUP�WR�&DOLIRUQLDQV���7KH�EHQHILWV�FODLPHG�E\�WKH�-RLQW�$SSOLFDQWV���DUH�

H[DJJHUDWHG�DQG�RIWHQ�GR�QRW�H[FHHG��RU�HYHQ�PDWFK��WKH�EHQHILFLDO�RXWFRPHV�WKDW�DUH�H[SHFWHG�LI�

WKH�FRPSDQLHV�UHPDLQ�LQGHSHQGHQW��7KH�LQGHSHQGHQW�HQWLWLHV�KDYH�DOUHDG\�DQQRXQFHG�H[WHQVLYH�

DQG�GHWDLOHG�SODQV�WR�RIIHU�)LIWK�*HQHUDWLRQ���*��ZLUHOHVV�VHUYLFH��DQG�WKH�-RLQW�$SSOLFDQWV¶�

DJJUHVVLYH�SURSRVDOV�GR�QRW�UHIOHFW�WKH�PDUNHW�GHPDQG�IRU�WKLV�SURGXFW����&DSLWDO�LQYHVWPHQW��

LQFOXGLQJ�LQYHVWPHQW�LQ�UXUDO�DUHDV��ZLOO�QRW�LQFUHDVH�ZLWK�WKH�PHUJHU����7KH�-RLQW�$SSOLFDQWV�

�������������������������������������������������
��7HVWLPRQ\�RI�/HH�6HOZ\Q�DW�������7HVWLPRQ\�RI�(LOHHQ�2GHOO�DW��������
��6HH�7DEOH���IRU�SDJH�UHIHUHQFHV�WR�WKH�3XEOLF�$GYRFDWHV�2IILFH¶V�UHVSRQVHV�LQ�7HVWLPRQ\�WR�6FRSLQJ�0HPR�
4XHVWLRQ�����³:RXOG�WKH�EHQHILWV�RI�WKH�PHUJHU�OLNHO\�H[FHHG�DQ\�GHWULPHQWDO�HIIHFWV"´�
��7HVWLPRQ\�RI�/HH�6HOZ\Q�DW����DQG��������7HVWLPRQ\�RI�(LOHHQ�2GHOO�DW��������
��7HVWLPRQ\�RI�/HH�6HOZ\Q�DW������DQG�����$Q�ROLJRSRO\�LV�GHILQHG�DV�D�PDUNHW�FRQWUROOHG�E\�D�VPDOO�QXPEHU�RI�
ILUPV���
��7HVWLPRQ\�RI�/HH�6HOZ\Q�DW���������7HVWLPRQ\�RI�(LOHHQ�2GHOO�DW��������
��6HH�7DEOH���IRU�SDJH�UHIHUHQFHV�WR�WKH�3XEOLF�$GYRFDWHV�2IILFH¶V�UHVSRQVHV�LQ�7HVWLPRQ\�WR�6FRSLQJ�0HPR�
4XHVWLRQ�����³:RXOG�WKH�EHQHILWV�RI�WKH�PHUJHU�OLNHO\�H[FHHG�DQ\�GHWULPHQWDO�HIIHFWV"´�
���$�����������DW����$�����������DW���������
���7HVWLPRQ\�RI�/HH�6HOZ\Q�DW����������7HVWLPRQ\�RI�&DPHURQ�5HHG�RQ��*�DW�������
���7HVWLPRQ\�RI�$GDP�&ODUN�DW��������

irreparable damage to competition in the wireless market and the low-income customer markets4

as well as the absence of specific, measurable, and verifiable benefits attributable to the merger.5

The loss of a competitive player in these markets would create significant risk of parallel conduct

and higher pricing for consumers. This pricing risk is demonstrated by the two largest players in

the wireless market today, AT&T and Verizon, which generally offer higher-priced plans than T-

Mobile and Sprint.INew T-Mobile would rival or exceed these companies in market share,

creating a strong incentive for oligopolistic behavior.2 New T-Mobile would also comprise

nearly 60 percent of the wireless prepaid market that predominantly serves low-income

customers,Iplacing excessive market power under the control of a single company and creating a

virtual monopoly over these services. Because the Joint Applicants are not under rate of return

regulation, protections cannot be implemented that are adequately enforceable and verifiable to

address these risks. The Commission should therefore deny the proposed transaction and

conclude that the Joint Applicants should remain separate entities to preserve competition.

Allowing T-Mobile and Sprint to merge would not benefit the public interest and would

instead cause increased harm to Californians.2 The benefits claimed by the Joint Applicants a r e

exaggerated and often do not exceed, or even match, the beneficial outcomes that are expected if

the companies remain independent. The independent entities have already announced extensive

and detailed plans to offer Fifth Generation (5G) wireless service, and the Joint Applicants'

aggressive proposals do not reflect the market demand for this product.11 Capital investment,

including investment in rural areas, will not increase with the merger.il The Joint Applicants

—4 Testimony of Lee Selwyn at 8-96. Testimony of Eileen Odell at 8-27.
5 See Table 1 for page references to the Public Advocates Office's responses in Testimony to Scoping Memo
Question 14: "Would the benefits of the merger likely exceed any detrimental effects?"
6-  Testimony of Lee Selwyn at 77 and 82-84. Testimony of Eileen Odell at 16-18.
7-  Testimony of Lee Selwyn at 9-10 and 91. An oligopoly is defined as a market controlled by a small number of
firms.
8— Testimony of Lee Selwyn at 64-65. Testimony of Eileen Odell at 12-15.
—9 See Table 1 for page references to the Public Advocates Office's responses in Testimony to Scoping Memo
Question 14: "Would the benefits of the merger likely exceed any detrimental effects?"
10A.18-07-012 at 4. A.18-07-011 at 15-16.
11 Testimony of Lee Selwyn at 142-166. Testimony of Cameron Reed on 5G at 8-19.
12 Testimony of Adam Clark at 29-32.
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KDYH�PDGH�QR�HQIRUFHDEOH�DQG�YHULILDEOH�SOHGJH�WR�LPSURYH�RU�H[SDQG�VHUYLFH�LQ�UXUDO�DUHDV��

7KH\�KDYH�DOVR�PDGH�QR�HQIRUFHDEOH�DQG�YHULILDEOH�SOHGJH�WR�UHWDLQ�ORZ�LQFRPH�SODQV�RU�WR�NHHS�

SULFHV�ORZ��0RUHRYHU��6SULQW¶V�ILQDQFLDO�FRQGLWLRQ�LQGLFDWHV�LW�FDQ�UHPDLQ�D�YLDEOH�FRPSHWLWRU�

ZLWKRXW�PHUJLQJ�ZLWK�7�0RELOH����)LQDOO\��1HZ�7�0RELOH�ZRXOG�QRW�SURYLGH�JUHDWHU�SURWHFWLRQV�

WR�FXVWRPHU�SULYDF\�DQG�LQVWHDG�ULVN�GHJUDGDWLRQ�RI�SULYDF\�SURWHFWLRQV����7KH�SURSRVHG�PHUJHU�

ZRXOG�FDXVH�LUUHSDUDEOH�KDUP�WR�&DOLIRUQLDQV�ZLWK�QR�RIIVHWWLQJ�EHQHILWV��DQG�LW�WKHUHIRUH�IDLOV�WR�

VHUYH�WKH�SXEOLF�LQWHUHVW��

%�� 7KH�UHFRPPHQGDWLRQ�WR�GHQ\�LV�VXSSRUWHG�E\�D�WKRURXJK�DQDO\VLV�RI�SXEOLF�
LQWHUHVW�IDFWRUV��

7KH�3XEOLF�$GYRFDWHV�2IILFH�VWDII�DQG�LWV�FRQVXOWDQW�'U��6HOZ\Q�FRQGXFWHG�D�WKRURXJK�

UHYLHZ�DQG�DQDO\VLV�RI�PDWHULDOV�SUHVHQWHG�E\�WKH�-RLQW�$SSOLFDQWV�LQ�WKHLU�$SSOLFDWLRQ��6HH�

EHORZ�IRU�WKH�SDJH�UHIHUHQFH�LQ�LQGLYLGXDO�WHVWLPRQ\�DGGUHVVLQJ�WKH�IDFWRUV�RXWOLQHG�LQ�WKH�

6FRSLQJ�0HPR��

7DEOH����5HIHUHQFHV�WR�&DO�$GYRFDWHV¶�$QDO\VLV�RI�3XEOLF�,QWHUHVW�)DFWRUV�

� 3XEOLF�,QWHUHVW�'HWHUPLQDWLRQ�)DFWRU��� 6WDII�&RQVXOWDQW�7HVWLPRQ\��
/RFDWLRQ�RI�$QDO\VLV�

�� +RZ�ZRXOG�WKH�PHUJHU�LPSDFW�FRPSHWLWLRQ�IRU�VHUYLFHV�
FXUUHQWO\�SURYLGHG�E\�6SULQW�RU�7�0RELOH�LQ�DQ\�
PHWURSROLWDQ�DUHD�RU�RWKHU�JHRJUDSKLFDOO\�GLVWLQFW�
PDUNHW"�

7HVWLPRQ\�RI�/HH�6HOZ\Q�DW�
�����

�� :KDW�QHZ�VHUYLFHV��LI�DQ\��WKDW�DUH�QRW�FXUUHQWO\�
SURYLGHG�E\�7�0RELOH�RU�6SULQW��DUH�FRQWHPSODWHG�WR�EH�
SURYLGHG�E\�WKH�PHUJHG�HQWLW\"�+RZ�ZRXOG�WKH�PHUJHU�
LPSDFW�FRPSHWLWLRQ�IRU�VXFK�VHUYLFHV�LQ�DQ\�PHWURSROLWDQ�
DUHD�RU�RWKHU�JHRJUDSKLFDOO\�GLVWLQFW�PDUNHW"�

7HVWLPRQ\�RI�/HH�6HOZ\Q�DW�
��������

7HVWLPRQ\�RI�&DPHURQ�5HHG�
RQ��*�DW�������

�� :KDW�DUH�WKH�UHOHYDQW�PDUNHWV�WR�FRQVLGHU"� 7HVWLPRQ\�RI�/HH�6HOZ\Q�DW�
������

7HVWLPRQ\�RI�(LOHHQ�2GHOO�DW�
�����

�� :RXOG�WKH�PHUJHU�JLYH�WKH�PHUJHG�FRPSDQ\�PRQRSVRQ\�
SRZHU�RU�LQFUHDVH�WKH�WHQGHQF\�WR�H[HUFLVH�PRQRSVRQ\�

1�$�

�������������������������������������������������
���7HVWLPRQ\�RI�$GDP�&ODUN�DW�������
���7HVWLPRQ\�RI�.ULVWLQD�'RQQHOO\�DW��������
���6FRSLQJ�0HPR�DW������

have made no enforceable and verifiable pledge to improve or expand service in rural areas.

They have also made no enforceable and verifiable pledge to retain low income plans or to keep

prices low. Moreover, Sprint's financial condition indicates it can remain a viable competitor

without merging with T-Mobile.0 Finally, New T-Mobile would not provide greater protections

to customer privacy and instead risk degradation of privacy protections.14 The proposed merger

would cause irreparable harm to Californians with no offsetting benefits, and it therefore fails to

serve the public interest.

Public Interest Determination Factor Staff/Consultant Testimony,
Location of Analysis

1 How would the merger impact competition for services
currently provided by Sprint or T-Mobile in any
metropolitan area or other geographically distinct
market?

Testimony of Lee Selwyn at
8-27

2 What new services, i f  any, that are not currently
provided by T-Mobile or Sprint, are contemplated to be
provided by the merged entity? How would the merger
impact competition for such services in any metropolitan
area or other geographically distinct market?

Testimony of Lee Selwyn at
142-156
Testimony of Cameron Reed
on 5G at 10-22

3 What are the relevant markets to consider? Testimony of Lee Selwyn at
27-72
Testimony of Eileen Odell at
9-23

4 Would the merger give the merged company monopsony
power or increase the tendency to exercise monopsony

N/A

B. The recommendation to deny is supported by a thorough analysis of public
interest factors.

The Public Advocates Office staff and its consultant Dr. Selwyn conducted a thorough

review and analysis of materials presented by the Joint Applicants in their Application. See

below for the page reference in individual testimony addressing the factors outlined in the

Scoping Memo.

Table 1: References to Cal Advocates' Analysis of Public Interest Factors

13-  Testimony of Adam Clark at 7-28.
14-  Testimony of Kristina Donnelly at 6-28.
15 .-  Scopmg Memo at 2-3.
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� 3XEOLF�,QWHUHVW�'HWHUPLQDWLRQ�)DFWRU��� 6WDII�&RQVXOWDQW�7HVWLPRQ\��
/RFDWLRQ�RI�$QDO\VLV�

SRZHU��LQFOXGLQJ�PDUNHW�SRZHU�RYHU�HTXLSPHQW�
VXSSOLHUV"�

�� :KDW�PHUJHU�VSHFLILF�DQG�YHULILDEOH�HIILFLHQFLHV�ZRXOG�
EH�UHDOL]HG�E\�WKH�PHUJHU"�

7HVWLPRQ\�RI�/HH�6HOZ\Q�DW�
��������

�� +RZ�ZRXOG�WKH�PHUJHU�DIIHFW�LQQRYDWLRQ"� 7HVWLPRQ\�RI�$GDP�&ODUN�DW�
������

�� +RZ�ZRXOG�WKH�PHUJHU�DIIHFW�WKH�PDUNHW�IRU�VSHFLDO�
DFFHVV�VHUYLFHV��LQFOXGLQJ�EDFNKDXO�VHUYLFHV"�

1�$�

�� +RZ�ZRXOG�WKH�PHUJHU�DIIHFW�WKH�DELOLW\�RI�LQGHSHQGHQW�
FRPSHWLWLYH�ZLUHOHVV�FDUULHUV�WR�REWDLQ�EDFNKDXO�
VHUYLFHV"�

1�$�

�� :RXOG�WKH�PHUJHU�LQFUHDVH�WKH�PDUNHW�SRZHU�RI�WKH�
LQFXPEHQW�ORFDO�H[FKDQJH�FDUULHUV�DQG�WKHLU�ZLUHOHVV�
DIILOLDWHV"�

7HVWLPRQ\�RI�/HH�6HOZ\Q�DW�
�������

��� +RZ�ZRXOG�WKH�PHUJHU�LPSDFW�WKH�TXDOLW\�RI��DQG�DFFHVV�
WR��VHUYLFH�WR�&DOLIRUQLD�FRQVXPHUV�LQ�PHWURSROLWDQ�DUHDV��
UXUDO�DUHDV��RU�RWKHU�JHRJUDSKLFDOO\�GLVWLQFW�PDUNHWV"�
:KDW�VHUYLFHV�ZRXOG�EH�DIIHFWHG"�

7HVWLPRQ\�RI�/HH�6HOZ\Q�DW�
��������
7HVWLPRQ\�RI�&DPHURQ�5HHG�
RQ��*�DW�������

7HVWLPRQ\�RI�&DPHURQ�5HHG�
RQ�6HUYLFH�4XDOLW\�DQG�3XEOLF�
6DIHW\�DW�������

��� +RZ�ZRXOG�WKH�PHUJHU�LPSDFW�WKH�/LIH/LQH�SURJUDP"� 7HVWLPRQ\�RI�(LOHHQ�2GHOO�DW�
������

��� :KLFK�&DOLIRUQLD�XWLOLWLHV�ZRXOG�RSHUDWH�WKH�PHUJHG�
SURSHUWLHV�LQ�WKH�VWDWH"�

1�$�

��� :RXOG�WKH�PHUJHU�SUHVHUYH�WKH�MXULVGLFWLRQ�RI�WKH�
&RPPLVVLRQ�WR�HIIHFWLYHO\�UHJXODWH�WKRVH�XWLOLWLHV�DQG�
WKHLU�RSHUDWLRQV�LQ�&DOLIRUQLD"�

7HVWLPRQ\�RI�/HH�6HOZ\Q�DW�
��������

��� :RXOG�WKH�EHQHILWV�RI�WKH�PHUJHU�OLNHO\�H[FHHG�DQ\�
GHWULPHQWDO�HIIHFWV"�

7HVWLPRQ\�RI�/HH�6HOZ\Q�DW�
��������

7HVWLPRQ\�RI�(LOHHQ�2GHOO�DW�
�����

7HVWLPRQ\�RI�&DPHURQ�5HHG�
RQ��*�DW�������

7HVWLPRQ\�RI�&DPHURQ�5HHG�
RQ�6HUYLFH�4XDOLW\�DQG�3XEOLF�
6DIHW\�DW�������
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Public Interest Determination Factorli Staff/Consultant Testimony,
Location of Analysis

power, including market power over equipment
suppliers?

5 What merger-specific and verifiable efficiencies would
be realized by the merger?

Testimony of Lee Selwyn at
132-142

6 How would the merger affect innovation? Testimony of Adam Clark at
31-35

7 How would the merger affect the market for special
access services, including backhaul services?

N/A

8 How would the merger affect the ability of independent
competitive wireless carriers to obtain backhaul
services?

N/A

9 Would the merger increase the market power of the
incumbent local exchange carriers and their wireless
affiliates?

Testimony of Lee Selwyn at
72-132

10 How would the merger impact the quality of, and access
to, service to California consumers in metropolitan areas,
rural areas, or other geographically distinct markets?
What services would be affected?

Testimony of Lee Selwyn at
156-167
Testimony of Cameron Reed
on 5G at 10-22
Testimony of Cameron Reed
on Service Quality and Public
Safety at 10-39

11 How would the merger impact the LifeLine program? Testimony of Eileen Odell at
22-27

12 Which California utilities would operate the merged
properties in the state?

N/A

13 Would the merger preserve the jurisdiction of the
Commission to effectively regulate those utilities and
their operations in California?

Testimony of Lee Selwyn at
167-173

14 Would the benefits of the merger likely exceed any
detrimental effects?

Testimony of Lee Selwyn at
173-178
Testimony of Eileen Odell at
8-27
Testimony of Cameron Reed
on 5G at 10-22
Testimony of Cameron Reed
on Service Quality and Public
Safety at 10-39
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� 3XEOLF�,QWHUHVW�'HWHUPLQDWLRQ�)DFWRU��� 6WDII�&RQVXOWDQW�7HVWLPRQ\��
/RFDWLRQ�RI�$QDO\VLV�
7HVWLPRQ\�RI�$GDP�&ODUN�DW�
�����

7HVWLPRQ\�RI�.ULVWLQD�
'RQQHOO\�DW������

��� 6KRXOG�WKH�&RPPLVVLRQ�LPSRVH�FRQGLWLRQV�RU�PLWLJDWLRQ�
PHDVXUHV�WR�SUHYHQW�VLJQLILFDQW�DGYHUVH�FRQVHTXHQFHV�
DQG��LI�VR��ZKDW�VKRXOG�WKRVH�FRQGLWLRQV�RU�PHDVXUHV�EH"�

7HVWLPRQ\�RI�/HH�6HOZ\Q�DW�
��������

7HVWLPRQ\�RI�(LOHHQ�2GHOO�DW�
����������

7HVWLPRQ\�RI�&DPHURQ�5HHG�
RQ��*�DW����

7HVWLPRQ\�RI�&DPHURQ�5HHG�
RQ�6HUYLFH�4XDOLW\�DQG�3XEOLF�
6DIHW\���

7HVWLPRQ\�RI�$GDP�&ODUN�DW�
��

7HVWLPRQ\�RI�.ULVWLQD�
'RQQHOO\�DW�����

�

� ,Q�DGGLWLRQ�WR�WKH�ILIWHHQ�LVVXHV�OLVWHG�DERYH��WKH�6FRSLQJ�0HPR�VHHNV�FRQVLGHUDWLRQ�RI�

PXOWLSOH�IDFWXDO�LVVXHV�LQFOXGLQJ��EXW�QRW�OLPLWHG�WR�FXVWRPHU�SULYDF\�DQG�PDQGDWRU\�DUELWUDWLRQ�

FODXVHV����'LVFXVVLRQ�RI�WKHVH�LVVXHV�LV�FRYHUHG�LQ�WKH�7HVWLPRQ\�RI�.ULVWLQD�'RQQHOO\���DQG�WKH�

7HVWLPRQ\�RI�/HH�6HOZ\Q����UHVSHFWLYHO\��

&�� 6KRXOG�WKH�&RPPLVVLRQ�IDLO�WR�GHQ\�WKH�SURSRVHG�PHUJHU��SHUIRUPDQFH�
EDVHG�PLWLJDWLQJ�PHDVXUHV�DUH�QHFHVVDU\��

,I�LQVWHDG�WKH�&RPPLVVLRQ�IDLOV�WR�GHQ\�WKH�SURSRVHG�PHUJHU�GHVSLWH�WKH�KDUPV�WR�

FRPSHWLWLRQ�DQG�WKH�FRUUHVSRQGLQJ�KDUPV�WR�&DOLIRUQLDQV��LW�VKRXOG�GHYHORS�DQG�DGRSW�

SHUIRUPDQFH�EDVHG�PLWLJDWLQJ�PHDVXUHV�WKDW�DUH�VSHFLILF��PHDVXUDEOH��HQIRUFHDEOH��DQG�HDVLO\�

PRQLWRUHG�RQ�DQ�RQ�JRLQJ�EDVLV�WR�HQVXUH�FRPSOLDQFH��7KH�VSHFLILF��PHDVXUDEOH��YHULILDEOH��

�������������������������������������������������
���6FRSLQJ�0HPR�DW����
���7HVWLPRQ\�RI�.ULVWLQD�'RQQHOO\�DW�������
���7HVWLPRQ\�RI�/HH�6HOZ\Q�DW��������

In addition to the fifteen issues listed aboye, the Scoping Memo seeks consideration of

multiple factual issues including, but not limited to customer privacy and mandatory arbitration

clauses.1ó Discussion of these issues is covered in the Testimony of Kristina Donnellyn and the

Testimony of Lee Selwyn,2 respectively.

Public Interest Determination Factorli Staff/Consultant Testimony,
Location of Analysis
Testimony of Adam Clark at
7-36
Testimony of Kristina
Donnelly at 6-28

15 Should the Commission impose conditions or mitigation
measures to prevent significant adverse consequences
and, i f  so, what should those conditions or measures be?

Testimony of Lee Selwyn at
178-186
Testimony of Eileen Odell at
7, 22, 27
Testimony of Cameron Reed
on 5G at 6
Testimony of Cameron Reed
on Service Quality and Public
Safety 7
Testimony of Adam Clark at
6
Testimony of Kristina
Donnelly at 3-4

C. Should the Commission fail to deny the proposed merger, performance-
based mitigating measures are necessary.

I f  instead the Commission fails to deny the proposed merger despite the harms to
competition and the corresponding harms to Californians, it should develop and adopt

performance-based mitigating measures that are specific, measurable, enforceable, and easily

monitored on an on-going basis to ensure compliance. The specific, measurable, verifiable,

16 •-  Scopmg Memo at 4.
17— Testimony of Kristina Donnelly at 6-28.
18Testimony of Lee Selwyn at 96-99.
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HQIRUFHDEOH��DQG�HDVLO\�PRQLWRUHG�SHUIRUPDQFH�EDVHG�PLWLJDWLQJ�PHDVXUHV�WKH�&RPPLVVLRQ�

VKRXOG�GHYHORS�DQG�DGRSW�PXVW�DGGUHVV�WKH�IROORZLQJ�DUHDV���

D�� 7KH�-RLQW�$SSOLFDQWV¶�FRPPLWPHQWV�PDGH�UHODWHG�WR�SUHSDLG�SULFLQJ��LQ�RUGHU�WR�
PLWLJDWH�KDUP�WR�ORZ�LQFRPH�FRQVXPHUV����

E�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�KRQRU�DOO�H[LVWLQJ�ZKROHVDOH�DJUHHPHQWV�DQG�WR�FRPPLW�
WR�RIIHULQJ�H[LVWLQJ�ZKROHVDOH�SDUWQHUV�WKH�EHVW�ZKROHVDOH�WHUPV�DQG�FRQGLWLRQV�WKDW�
DUH�RIIHUHG�LQGLYLGXDOO\�E\�HDFK�RI�WKH�-RLQW�$SSOLFDQWV�WR�WKHLU�ZKROHVDOH�SDUWQHUV�RQ�
D�QRQ�GLVFULPLQDWRU\�EDVLV��

F�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�FRQWLQXH�DQG�H[SDQG�SDUWLFLSDWLRQ�LQ�WKH�/LIH/LQH�
SURJUDP�LQGHILQLWHO\��DW�WHUPV�HTXDO�WR�RU�EHWWHU�WKDQ�WKH�WHUPV�FXUUHQWO\�RIIHUHG�E\�
$VVXUDQFH�E\�9LUJLQ�0RELOH��

G�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�DGKHUH�WR�LWV�FRPPLWPHQWV�WR�RIIHU�LQ�KRPH�EURDGEDQG�
VHUYLFHV�DQG�WR�H[SDQG�DQG�LPSURYH�VHUYLFH�LQ�UXUDO�&DOLIRUQLD����

H�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�DGKHUH�WR�LWV�FRPPLWPHQWV�WR�SURYLGH�ZLUHOHVV�VSHHGV�
LQ�H[FHVV�RI�����0HJDELWV�SHU�VHFRQG�E\������DQG�����0HJDELWV�SHU�VHFRQG�E\�
��������

I�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�UHWDLQ�6SULQW¶V�FXVWRPHU�FRPSODLQW�GDWDEDVH��SRUWDEOH�
JHQHUDWRU�LQYHQWRU\��DQG�EDFN�XS�EDWWHU\�SROLF\�WR�KHOS�PDLQWDLQ�TXDOLW\�RI�VHUYLFH��

J�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�UHSRUW�RQ�FXVWRPHU�FRPSODLQWV��VHUYLFH�RXWDJHV��
EURDGEDQG�VSHHGV�DQG�ODWHQF\�IROORZLQJ�WKH�PHUJHU��

K�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�ZRUN�FORVHO\�DQG�FROODERUDWLYHO\�ZLWK�WKH�&DOLIRUQLD�
2IILFH�RI�(PHUJHQF\�6HUYLFHV��&DO2(6��WR�LPSOHPHQW�ZLUHOHVV�1H[W�*HQHUDWLRQ�����
��VHUYLFHV�DFURVV�LV�VHUYLFH�WHUULWRU\�DQG�QRWLI\�WKH�&RPPLVVLRQ��&DO2(6�DQG�WKH�
3XEOLF�$GYRFDWHV�2IILFH�RI�������RXWDJHV��

L�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�FRQVWUXFW�D�GHGLFDWHG�ILUVW�UHVSRQGHU�FRPPXQLFDWLRQV�
QHWZRUN�WR�PLWLJDWH�WKH�KDUPV�RI�UHGXFHG�UHGXQGDQF\�LQ�FHOOXODU�LQIUDVWUXFWXUH��

M�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�FRPSOHWH�WKH�&DOLIRUQLD�VSHFLILF�FDSLWDO�LQYHVWPHQWV�
WKDW�WKH�-RLQW�$SSOLFDQWV�FODLP�WKH�PHUJHU�ZLOO�SURGXFH��

N�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�VXEPLW�DQQXDO�UHSRUWV�RQ�LWV�FDSLWDO�LQYHVWPHQWV�LQ�
&DOLIRUQLD�DQG�LQFOXGH�GHWDLOHG�LQIRUPDWLRQ��

O�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�FUHDWH�DQ�LQYHQWRU\�RI�DOO�WKLUG�SDUW\�VXSSOLHUV�DQG�
VXEFRQWUDFWRUV�ZKR�KDYH�RU�ZLOO�KDYH�DFFHVV�WR�1HZ�7�0RELOH�FXVWRPHU�GDWD��1HZ�7�
0RELOH�VKRXOG�XVH�WKLV�LQYHQWRU\�WR�FRQGXFW�UHJXODU��SHULRGLF�UHYLHZV�RI�VXSSOLHUV¶�
DQG�VXEFRQWUDFWRUV¶�GDWD�VHFXULW\�DQG�ULVN�PDQDJHPHQW�SROLFLHV�DQG�SURJUDPV��1HZ�
7�0RELOH�VKRXOG�UHTXLUH�WKLUG�SDUWLHV�QRWLI\�DQG�UHFHLYH�DSSURYDO�IURP�1HZ�7�
0RELOH�ZKHQ�SURYLGLQJ�VXEFRQWUDFWRUV�DFFHVV�WR�FXVWRPHU�GDWD��

�������������������������������������������������
���$SSOLFDWLRQ�DW����
���,G�DW�����

enforceable, and easily monitored performance-based mitigating measures the Commission

should develop and adopt must address the following areas:

a) The Joint Applicants' commitments made related to prepaid pricing, in order to
mitigate harm to low income consumers.

b) Requiring that New T-Mobile honor all existing wholesale agreements and to commit
to offering existing wholesale partners the best wholesale terms and conditions that
are offered individually by each of the Joint Applicants to their wholesale partners on
a non-discriminatory basis.

c) Requiring that New T-Mobile continue and expand participation in the LifeLine
program indefinitely, at terms equal to or better than the terms currently offered by
Assurance by Virgin Mobile.

d) Requiring that New T-Mobile adhere to its commitments to offer in-home broadband
services and to expand and improve service in rural California.n

e) Requiring that New T-Mobile adhere to its commitments to provide wireless speeds
in excess of 100 Megabits per second by 2021 and 400 Megabits per second by
2024.2A

f) Requiring that New T-Mobile retain Sprint' s customer complaint database, portable
generator inventory, and back-up battery policy to help maintain quality of service.
Requiring that New T-Mobile report on customer complaints, service outages,
broadband speeds and latency following the merger.

h) Requiring that New T-Mobile work closely and collaboratively with the California
Office of Emergency Services (CalOES) to implement wireless Next Generation 9-1-
1 services across is service territory and notify the Commission, CalOES and the
Public Advocates Office of 9-1-1 outages.

i) Requiring that New T-Mobile construct a dedicated first responder communications
network to mitigate the harms of reduced redundancy in cellular infrastructure.
Requiring that New T-Mobile complete the California-specific capital investments
that the Joint Applicants claim the merger will produce.

k) Requiring that New T-Mobile submit annual reports on its capital investments in
California and include detailed information.

g)

i)

1) Requiring that New T-Mobile create an inventory of all third-party suppliers and
subcontractors who have or will have access to New T-Mobile customer data. New T-
Mobile should use this inventory to conduct regular, periodic reviews of suppliers'
and subcontractors' data security and risk management policies and programs. New
T-Mobile should require third parties notify and receive approval from New T-
Mobile when providing subcontractors access to customer data.

2  Application at 4.
22 /d at 15.
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P��5HTXLULQJ�WKDW�1HZ�7�0RELOH�HQVXUH�WKDW�WKLUG�SDUW\�ULVN�PDQDJHPHQW�LV�D�FRPSDQ\�
ZLGH�SULRULW\��1HZ�7�0RELOH�VKRXOG�HQVXUH�WKH�%RDUG�RI�'LUHFWRUV�DQG�RWKHU�VHQLRU�
OHDGHUVKLS�UHFHLYH�SHULRGLF�XSGDWHV�IURP�VWDII�DERXW�WKH�VWDWXV�RI�WKH�FRPSDQ\¶V�WKLUG�
SDUW\�ULVN�PDQDJHPHQW�SURJUDPV��1HZ�7�0RELOH�VKRXOG�UHTXLUH�VWDII�WR�UHSRUW�WR�WKH�
ERDUG�DQG�VHQLRU�OHDGHUVKLS�ZKHQHYHU�D�GDWD�EUHDFK�RFFXUV��7KH�&RPPLVVLRQ�DQG�WKH�
3XEOLF�$GYRFDWHV�2IILFH�VKRXOG�EH�QRWLILHG�ZKHQ�D�EUHDFK�RFFXUV��ZLWK�VXEVHTXHQW�
QRWLILFDWLRQ�RI�WKH�URRW�FDXVH�DQDO\VLV�DQG�UHPHGLDWLRQ�DFWLRQV��

Q�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�VKRXOG�UHTXLUH�WKLUG�SDUWLHV�WR�QRWLI\�1HZ�7�0RELOH�
VWDII�ZLWKLQ����KRXUV�RI�D�GDWD�EUHDFK�RU�VXVSHFWHG�EUHDFK��ZKHWKHU�WKH�EUHDFK�
RULJLQDWHV�ZLWK�WKH�WKLUG�SDUW\�RU�WKHLU�VXEFRQWUDFWRU��6XSSOLHU�FRQWUDFWV�VKRXOG�FOHDUO\�
VWDWH�KRZ�VXSSOLHUV�PXVW�QRWLI\�1HZ�7�0RELOH�LQ�WKH�HYHQW�RI�D�GDWD�EUHDFK�DQG�
VKRXOG�UHTXLUH�VXSSOLHUV�SURYLGH�SHULRGLF�UHSRUWV�DQG�XSGDWHV�GHVFULELQJ�WKH�EUHDFK�
LQYHVWLJDWLRQ�DQG�DOO�FRUUHFWLYH�RU�UHPHGLDO�DFWLRQV�WDNHQ��

R�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�DOORZ�FXVWRPHUV�WR�LGHQWLI\�GHYLFHV�WKDW�EHORQJ�WR�
FKLOGUHQ�DQG�HVWDEOLVK�D�SURJUDP�WKDW�ZRXOG�JLYH�SULPDU\�DFFRXQW�KROGHUV�LQFUHDVHG�
FRQWURO�RYHU�WKH�GDWD�JHQHUDWHG�E\�GHYLFHV�WKDW�EHORQJ�WR�FKLOGUHQ��7KLV�LQFUHDVHG�
FRQWURO�VKRXOG�LQFOXGH�WKH�DELOLW\�IRU�WKH�SULPDU\�DFFRXQW�KROGHU�WR�FRQWURO�ZKDW�GDWD�
DUH�FROOHFWHG�DQG�WR�KDYH�1HZ�7�0RELOH�GHOHWH�WKH�GDWD�WKDW�DUH�FROOHFWHG��,Q�DGGLWLRQ��
1HZ�7�0RELOH�VKRXOG�QRW�FROOHFW�RU�VWRUH�DQ\�LQIRUPDWLRQ�IURP�WKHVH�GHYLFHV��EH\RQG�
ZKDW�LV�QHFHVVDU\�WR�SURYLGH�VHUYLFH��1HZ�7�0RELOH�VKRXOG�DOVR�QRW�XVH�WKH�GDWD��
HYHQ�LI�WKH�GDWD�DUH�GH�LGHQWLILHG��IRU�DQ\�SXUSRVH�RWKHU�WKDQ�SURYLGLQJ�VHUYLFH�WR�WKDW�
GHYLFH��1HZ�7�0RELOH�VKRXOG�DXWRPDWLFDOO\�SUHFOXGH�FKLOGUHQ¶V�GHYLFHV�IURP�
LQFOXVLRQ�LQ�DQ\�LQWHUHVW�EDVHG�DGYHUWLVLQJ�SURJUDP��HYHQ�LI�RWKHU�W\SHV�RI�FXVWRPHUV�
PXVW�³RSW�RXW�´�

S�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�HPSOR\�DQ�LQGHSHQGHQW�FRQVXOWDQW�WR�FRQGXFW�D�
FXVWRPHU�VDWLVIDFWLRQ�VXUYH\�RQ�WKHLU�UHVSHFWLYH�FRPSDQ\¶V�GDWD�SULYDF\�SROLFLHV�
LQFOXGLQJ�FXVWRPHU�QRWLFH�DQG�XQGHUVWDQGLQJ�RI�WKRVH�SULYDF\�VWDQGDUGV��FXVWRPHU�
DELOLW\�DQG�DFFHVVLELOLW\�WR�RSW�LQ�RSW�RXW�RI�FDUULHUV¶�GDWD�FROOHFWLRQ��DQG�FXVWRPHU�
QRWLILFDWLRQ�DQG�UHFRXUVH�ZKHQ�GDWD�DUH�FRPSURPLVHG�RU�EUHDFKHG��7KH�LQGHSHQGHQW�
FRQVXOWDQW�VKRXOG�ZRUN�ZLWK�WKH�3XEOLF�$GYRFDWHV�2IILFH�DQG�RWKHU�FRQVXPHU�JURXSV�
WKDW�DUH�SDUWLHV�LQ�WKLV�SURFHHGLQJ�RQ�WKH�VXUYH\�PHWKRGRORJ\�DQG�GHVLJQ��DQG�LW�
VKRXOG�VKDUH�WKH�UHVXOWV�RI�WKH�VXUYH\�ZLWK�WKHP�DQG�WKH�&RPPLVVLRQ��

T�� 5HTXLULQJ�WKDW�1HZ�7�0RELOH�GHOHWH�DOO�PDQGDWRU\�DUELWUDWLRQ�FODVV�DFWLRQ�ZDLYHU�
SURYLVLRQV�IURP�WKH�SRVW�PHUJHU�1HZ�7�0RELOH¶V�FXVWRPHU�VHUYLFH�DGKHVLRQ�
FRQWUDFWV��ERWK�IRU�QHZ�DV�ZHOO�DV�IRU�SUH�H[LVWLQJ�FXVWRPHUV��

)XUWKHU�GHWDLOV�PXVW�EH�GHYHORSHG�WR�WUDQVODWH�WKHVH�DUHDV�LQWR�VSHFLILF��PHDVXUDEOH��

YHULILDEOH��HQIRUFHDEOH��DQG�HDVLO\�PRQLWRUHG�SHUIRUPDQFH�EDVHG�PLWLJDWLQJ�PHDVXUHV��6HH�

IXUWKHU�GLVFXVVLRQ�RI�WKHVH�SRWHQWLDO�SHUIRUPDQFH�EDVHG�PLWLJDWLQJ�PHDVXUHV�LQ�WKH�LQGLYLGXDO�

WHVWLPRQ\�RI�'U��/HH�6HOZ\Q�DQG�3XEOLF�$GYRFDWHV�2IILFH�VWDII��3DJH�UHIHUHQFHV�WR�WKLV�

LQGLYLGXDO�7HVWLPRQ\�FRYHULQJ�WKHVH�PHDVXUHV�FDQ�EH�IRXQG�LQ�7DEOH����DERYH��LQ�UHVSRQVH�WR�

6FRSLQJ�0HPR�4XHVWLRQ�����

P)

q)

m) Requiring that New T-Mobile ensure that third party risk management is a company-
wide priority. New T-Mobile should ensure the Board of Directors and other senior
leadership receive periodic updates from staff about the status of the company's third-
party risk management programs. New T-Mobile should require staff to report to the
board and senior leadership whenever a data breach occurs. The Commission and the
Public Advocates Office should be notified when a breach occurs, with subsequent
notification of the root cause analysis and remediation actions.

n) Requiring that New T-Mobile should require third parties to notify New T-Mobile
staff within 24 hours of a data breach or suspected breach, whether the breach
originates with the third party or their subcontractor. Supplier contracts should clearly
state how suppliers must notify New T-Mobile in the event of a data breach and
should require suppliers provide periodic reports and updates describing the breach
investigation and all corrective or remedial actions taken.

o) Requiring that New T-Mobile allow customers to identify devices that belong to
children and establish a program that would give primary account holders increased
control over the data generated by devices that belong to children. This increased
control should include the ability for the primary account holder to control what data
are collected and to have New T-Mobile delete the data that are collected. In addition,
New T-Mobile should not collect or store any information from these devices, beyond
what is necessary to provide service. New T-Mobile should also not use the data,
even if the data are de-identified, for any purpose other than providing service to that
device. New T-Mobile should automatically preclude children's devices from
inclusion in any interest-based advertising program, even if other types of customers
must "opt-out."
Requiring that New T-Mobile employ an independent consultant to conduct a
customer satisfaction survey on their respective company's data privacy policies
including customer notice and understanding of these privacy standards, customer
ability and accessibility to opt-in/opt-out of carriers' data collection, and customer
notification and recourse when data are compromised or breached. The independent
consultant should work with the Public Advocates Office and other consumer groups
that are parties in this proceeding on the survey methodology and design, and it
should share the results of the survey with them and the Commission.
Requiring that New T-Mobile delete all mandatory arbitration/class action waiver
provisions from the post-merger New T-Mobile's customer service adhesion
contracts, both for new as well as for pre-existing customers.

Further details must be developed to translate these areas into specific, measurable,

verifiable, enforceable, and easily monitored performance-based mitigating measures. See

further discussion of these potential performance-based mitigating measures in the individual
testimony of Dr. Lee Selwyn and Public Advocates Office staff. Page references to this

individual Testimony covering these measures can be found in Table 1, aboye, in response to

Scoping Memo Question 15.
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6WDWHPHQW�RI�4XDOLILFDWLRQV�DQG�([SHULHQFH�

0\�QDPH�LV�6KHOO\�/\VHU��,�DP�FXUUHQWO\�HPSOR\HG�E\�WKH�&38&�DV�D�3URJUDP�DQG�

3URMHFW�6XSHUYLVRU��DVVLJQHG�WR�WKH�3XEOLF�$GYRFDWHV�2IILFH¶V�&RPPXQLFDWLRQV�DQG�:DWHU�3ROLF\�

%UDQFK��)RU�WKLV�SURFHHGLQJ��,�ZDV�WKH�RYHUVLJKW�6XSHUYLVRU�UHVSRQVLEOH�IRU�RYHUVHHLQJ�WKH�

DQDO\VLV�DQG�WHVWLPRQ\�SURGXFHG�E\�WKH�SROLF\�DQDO\VWV��HQJLQHHU��DQG�H[SHUW�FRQVXOWDQW��

,�JUDGXDWHG�IURP�8QLYHUVLW\�RI�&DOLIRUQLD��%HUNHOH\�ZLWK�D�%DFKHORU�RI�6FLHQFH�LQ�

(QYLURQPHQWDO�6FLHQFHV��,�WRRN�FRXUVHZRUN�LQ�HFRQRPLFV��SK\VLFV��DQG�SROLF\��,�HDUQHG�P\�

0DVWHU�RI�3XEOLF�$IIDLUV�IURP�3ULQFHWRQ�8QLYHUVLW\��ZLWK�D�FHUWLILFDWH�LQ�6FLHQFH��7HFKQRORJ\��

DQG�(QYLURQPHQWDO�3ROLF\��$W�3ULQFHWRQ��,�WRRN�DGYDQFHG�FRXUVHZRUN�LQ�PLFUR�DQG�PDFUR�

HFRQRPLFV��HFRQRPHWULFV��ILQDQFH��DQG�SROLF\��

,�KDYH�ZRUNHG�IRU�VHYHUDO�JRYHUQPHQW�RYHUVLJKW�DJHQFLHV�DQG�EUDQFKHV�LQFOXGLQJ�WKH�86�

'HSDUWPHQW�RI�(QHUJ\��WKH�(QYLURQPHQWDO�3URWHFWLRQ�$JHQF\��WKH�1HZ�-HUVH\�2IILFH�RI�

0DQDJHPHQW�DQG�%XGJHW��DQG�WKH�86�+RXVH�RI�5HSUHVHQWDWLYHV��,�DOVR�KDYH�H[WHQVLYH�XWLOLW\�

H[SHULHQFH��KDYLQJ�ZRUNHG�IRU�36(	*�LQ�1HZDUN��1-�DQG�&RQ�(GLVRQ�LQ�1HZ�<RUN�&LW\��$W�

&RQ�(GLVRQ��,�UHSUHVHQWHG�WKH�FRPSDQ\�DW�PXOWLSOH�UDWH�SURFHHGLQJV�DW�WKH�)HGHUDO�(QHUJ\�

5HJXODWRU\�&RPPLVVLRQ��7KHVH�SURFHHGLQJV�LQYROYHG�RYHUVLJKW�RI�KXQGUHGV�RI�PLOOLRQV�RI�

GROODUV�LQ�XWLOLW\�UHYHQXHV�DQG�VRPHWLPHV�ELOOLRQV�RI�GROODUV�LQ�FDSLWDO�LQYHVWPHQW��

$W�WKH�3XEOLF�$GYRFDWHV�2IILFH��,�KDYH�VHUYHG�LQ�WKH�SRVLWLRQ�RI�6HQLRU�3XEOLF�8WLOLW\�

5HJXODWRU\�$QDO\VW�DQG�SURYLGHG�ZULWWHQ�DQG�RUDO�WHVWLPRQ\�LQ�D������PLOOLRQ�XWLOLW\�EXGJHW�

DSSOLFDWLRQ�SURFHHGLQJ��,�OHG�DGYRFDF\�DQG�RYHUVDZ�WHDPV�RQ�VHYHUDO�UXOHPDNLQJV�DQG�

DSSOLFDWLRQ�SURFHHGLQJV�FRYHULQJ�PLOOLRQV�RI�GROODUV�LQ�UDWHSD\HU�IXQGV��$V�D�3URJUDP�DQG�

3URMHFW�6XSHUYLVRU��,�RYHUVHH�ZRUN�RI�WKH�DQDO\VWV�DQG�HQJLQHHU�LQ�WKH�3ROLF\�6HFWLRQ�RI�WKH�

&RPPXQLFDWLRQV�DQG�:DWHU�3ROLF\�%UDQFK��,�KDYH�VXSHUYLVHG�WHDP�DFWLYLW\�LQ�QXPHURXV�

WHOHFRPPXQLFDWLRQV�SURFHHGLQJV��

ATTACHMENT A

Statement of Qualifications and Experience

My name is Shelly Lyser. I am currently employed by the CPUC as a Program and

Project Supervisor, assigned to the Public Advocates Office's Communications and Water Policy

Branch. For this proceeding, I was the oversight Supervisor responsible for overseeing the

analysis and testimony produced by the policy analysts, engineer, and expert consultant.

I graduated from University of California, Berkeley with a Bachelor of Science in

Environmental Sciences. I took coursework in economics, physics, and policy. I earned my
Master of Public Affairs from Princeton University, with a certificate in Science, Technology,

and Environmental Policy. At Princeton, I took advanced coursework in micro and macro

economics, econometrics, finance, and policy.

I have worked for several government oversight agencies and branches including the US
Department of Energy, the Environmental Protection Agency, the New Jersey Office of

Management and Budget, and the US House of Representatives. I also have extensive utility

experience, having worked for PSE&G in Newark, NJ and Con Edison in New York City. At

Con Edison, I represented the company at multiple rate proceedings at the Federal Energy
Regulatory Commission. These proceedings involved oversight of hundreds of millions of

dollars in utility revenues and sometimes billions of dollars in capital investment.

At the Public Advocates Office, I have served in the position of Senior Public Utility

Regulatory Analyst and provided written and oral testimony in a $650 million utility budget

application proceeding. I led advocacy and oversaw teams on several rulemakings and

application proceedings covering millions of dollars in ratepayer funds. As a Program and

Project Supervisor, I oversee work of the analysts and engineer in the Policy Section of the

Communications and Water Policy Branch. I have supervised team activity in numerous

telecommunications proceedings.
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