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Pursuant to the Administrative Law Judge’s Ruling Adding Workshop Presentations into
the Record and Inviting Post-Workshop Comments, AT&T' hereby submits its comments.

The days of only one option for Californians to meet communications needs are long
gone. Today, Californians communicate through voice service using wireline, wireless or VoIP
and communicating by email, Twitter®, Instagram®, SnapChat®, text messaging, FaceBook®,
and FaceTime®. Calls can be made using smart speakers connected to the internet such as
Amazon Alexa®. Not only are these methods to communicate new, many are free. In 2016, the
Commission found that wireless and VolIP have “displaced traditional landline phone as the
primary modes of voice communications,” and “Voice communications itself is a diminishing
segment of the broader telecommunications market.””

Californians find and choose the service(s) they need and can afford from this huge field
of communications options. This panoply of services makes measuring affordability of
communications services available for Californians a fruitless task.

Moreover, the “Report of the Communications Division Pursuant to Ordering
Paragraph 3 of Decision 16-12-025 Analyzing the California Telecommunications Market”

further evidences the point that the effort to quantify affordability of communications is not

fruitful. In that report, the Staff found that only 0.2% of California households have the choice
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of only one voice provider and 99.2% have the choice of three or more voice providers.* For
fixed broadband, only 5.3% have the choice of one provider, with 93.6% having the choice of
two or more providers.® Californians can also purchase mobile broadband, with 97.4% of
California households having a choice of three or more providers.® Broadband, taking account of
all technologies, is available from three or more providers to 99.5% of California households.
Considering the large number of types of communications services and the number of
voice and broadband providers available to virtually every California household, leads to one
conclusion: Californians are able to find, in this market, what they want for what they want to
spend.” Attempting somehow to measure affordability of communications services in the face of
the numerous types of services and number of providers cannot result in reliable conclusions.
AT&T’s proposal is the Commission should only pursue the issues in this Rulemaking for
monopoly services that have regulated rates.
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