


LEED STATISTICS

-$125,000 total investment; $131,650 in annual energy savings (1.7
million kWh)

-336,374 gallons of water saved by summer of 2013. Savings of
$6,701, equivalent to 15 standard swimming pools.

-During the certification process, employees recycled the equiva-
lent of 59 dump trucks worth of waste out of landfills.

-Clean Commute participants eliminated an estimated 248,420
miles of travel—equivalent to driving from Chattanooga to San
Francisco 102 times.
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BETTERING

The Community

EPB employees have always believed in supporting our
community. That means more than just creating innovation for
our customers: we especially want to help the less fortunate
among us. For years we have worked closely with the United Way
of Chattanooga, and our goal for this year’'s annual campaign
was to raise $185,000. Our employees and retirees easily beat
that number, contributing $207,311. That will go toward
strengthening local families and assisting those in need.



OFFERING

Hope to the Less Fortunate

EPB employees find a variety of ways to express their charitable
side. Every quarter, employees help save lives via a blood drive. In
December, employees donated money and non-perishable food
items Feed-A-Family program, creating care packages for families
in the community. And through the Salvation Army Angel Trees,
employees generously contributed gifts for more than 130 children
who otherwise might not have experienced any holiday joy.
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KEEPING

Chattanooga Residents Cooler

Every year, EPB collects money for its Fan Fund, a program that
purchases electric fans to help low-income local residents stay
cool during the warmer months. In 2012, we collected a new
program record that allowed us to buy and distribute 500 fans to
the less fortunate in the community.
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UPHOLDING

The Way

EPB employees were able to help students in a one-on-one manner
during company participation the Urban League Shadow Program. This
program gave local high school-aged youths the opportunity to get a
closer look at a variety of EPB employees and careers in roles like
engineering, customer service, and field work. In the spring, ETSU grad
students visited EPB to study how our company has used new
technology. And EPB’s Harold DePriest and Jim Ingraham spoke to
tomorrow’s business leaders in Harvard's MBA program, speaking to
their “Reimagining Capitalism” class about the importance of mutual
respect in achieving business success.
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There was no single event that dominated or defined
the past year for EPB. Instead, the past year saw EPB'’S
employees make continuous, meaningful
improvements across all areas of operation for the
homes and businesses they serve, and the
community. It was a year of action; never resting on
the strength of work already done, EPB employees
committed themselves to planning, building,
accelerating, upgrading, analyzing, teaching, giving,
and caring about and for Chattanooga and its
residents.

Commitment to this type of positive change requires
a certain kind of mindset:
a new state of EPB-ing.



