OFFICE OF THE STATE CHIEF INFORMATION OFFICER

Ter Takai
California Chicf Information Officer

March 25, 2010

U.S. Department of Commerce

Naticaal Telecommunications and [nfoemation Agency
1401 Constitution Avenoe, NW

Washington, DC 20230

RE: Broadband Grid for California®s Ceontral Coast

Deser Mr. Stockling:

[ am writing oo behalfl of e State of Califormia 10 express our strong support for the Broadband
Gind for Califoenia’s Centead Coust Projoct. This peojoct will provide cost-¢ffective broadband
services 10 remote srcas in Califoenin®s Central Cogst, which will open wp large arcas of San
Bendto, Santa Cruz and Moaterey coustics 1o fast and alfordable broadband accoss.

If granted, the State of Califoenia tetends 10 subacnde 10 broadband scrvices provided by the
Broadband Grid for Califonia’s Central Coast. This peoject will diroctly impact the following
Public Safety Answering Points (PSAPs) by providing the necessary broaddand techanlogy foe
Next Generation 911 (NGO 1.1 )
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This peojoct will provide an oppoctunity for the PSAPs i the proposed service areas, und
working with those in adjacent counties, 10 inprove public safety snd homselsad secunity by
providing an IP-capable backbone 10 sepport the new NG9-1-1 architecture,

Curreatly, 9-1-1 ncroas the nation is o the crossronads of techaology and the Szate of Califoenia
suppoets this project, which will enable NGS-1-1 capability. Over the past 15 years,
advancements in modens coommunications technology have created the need for a more advanced
systom to access cosergency care. The existing landline based network has evolved and adepeed,
mast recestly t0 meet the requirements of wireless F51-1 and VoIP 9-1-1 callers.

While the cxisting 9-1-1 systom has been a saccess story for more than 30 years, it has been
stretched to s limit as communications techaology advances. New wireless and 1P based
communications devices are bang doveloped ot a rapid mate, offering the latest capabalities sach
as toxt and video mesaging Unfoctunataly, the current S-1+1 systan was never intended to
rocarve calls and data Gom these new and emerging Sechnologios. As a result, through
cumbcrsome adaplations, the E9-1-1 network is beng askod %o porform functicos it was nover
designad 10 handle. In short, the State of California’s  ES-1-1 systeams are in need of 2
sigsficant overhaul in o time of severe budget constraintx.

Because of ity laege goographic footpriat, California has very dessely popaiatod sreas, s woll as
very remote and sparsely popalated arcas, I cither case, it is the responsibility of the 9-1-1
Office to provide equivalent 9-1-1 services, in all cases, no esaticr where & cilizen may reside.
This has, in some arces, dramatically increased the coot 10 provide F9-1-1 service, e the curvest
Califomia E9-1.1 Network Tanfls, trenking products incorporate saileage-sensitive clements that
make it very costly 8o bring 9-1+1 service to PSAPs that are not dlosely locatad o the Sclective
Router switches. Today, beoadbend networks do not include the milcage-sensitive clements
associated with the traditional logacy 9+1+1 network. The State of Califomia is looking for a
next-genoration network solution to help climinate the need for the traditional 911 PSAP
trunkx, as well as the mileage-sensitive billing cements associated with those truzks. Projects
such us the Broadband Orid for California®s Contral Coast will allow a more cost effective way
to provide 9-1-1 service, while building the frastrecture for our NG9-1-1 platform.

If we are to mect the noods of the public safety community, in addition o those of schools,
public lideurics, collepes, and other key anchor institutioos that are vilal o Californsa’s seccoss,
we must invest sow in oo lochaology infrastructure,

The 9-1-1 Oflice Believes that work can Segin now 10 leverage NG9-1-1 technology and address
critscal kswncs, whale a2 the same time laying the fosndation for a true NG9-1-1 architecture by
identilying progects, sech as this ane, that will sake broad®and moce available and cost-
effective. Broadhand will lay the foundation for NG9-1-1 type architecture.
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Standards work is still being comducted in organizations such as the National

Number Association (NENA), Emergoncy Services Intercoanection Forum (ESIF), and the
Alliance for Telecommunications Industry Solutions (ATIS) for NG9-1-1. However, the Stato of
California has begun baalding an open moa-peoprictary solution wsng new broadband techeology
o addeoss the currcet issoes facing California. By building an open architecture, and leveraging
pregects like thas one, now standards can be incorporatad in the design as they become avmilable.
Onir strategy i to implancnt a broaddand archilecture that can help address the issues sssocisted
with 9-1-1 calls in California, provide 3 more robast dessster recovery mechanism sd reduce
network costs in remote sreas, witie providing & fosadation for future 9-1-1 commumscations
devices. The progosed Broadband Gnd for Californin's Contead Coust progect allows os e

opportunity to begin building that fousdation.

Thank you for the opportusity to comment on this peojoct, sead (f you have sy questions, please
contact our office.

Sincerely,
R

Ten Takai
Stste Chicf Information Officer



